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Abstract: 
The aim of this project is to outline, and investigate the ways in which social media has changed the                                     
realm of possibilities within the public sphere, if that is the case. Moreover will it investigate, why                                 
this arguably lead to a revolution of awareness, with the addition of an dynamic online public                               
sphere. The concept of an " online public sphere", has irrevocably changed the public sphere, and                               
given it more reach and power than ever before. The project will seek to display this by the use of a                                         
comparative study, of two arguably controversial movies ​The Interview and ​Team America: World                         
Police​. This comparison will highlight the capacity for innovative collective action, and how the                           
dissemination of information has seemingly changed. It will also shed a light on how social                             
movements and their opponents, are able to operate within the current media and techno scapes. 
 
Danish Summary: 
Dette projekt omhandler begivenhederne, vedrørende udgivelsen af den amerikansk producerede                   
film ​The Interview​. Denne udgivelse førte til en stor del postyr på de sociale medier, da den                                 
omhandler mordet på den Nordkoreanske diktator Kim Jong­Un. Producenten af filmen Sony                       
Pictures, blev offer for et omfattende hackerangreb af gruppen Guardians of Peace​, der fremsatte                           
særdeles alvorlige trusler mod selskabet, skulle de vælge at distribuere den til de amerikanske                           
biografer. Dette projekt udforsker ​Guardians of Peace​, samt gruppen ​Anonymous​, som vi anser som                           
værende hacktivist grupper, der ydermere kan beskrives som værende online social movements.                       
Ydermere analyseres efterspillet af filmens udgivelse, da vi anser dette som værende et unikt                           
eksempel på de muligheder den nuværende online sfære tilbyder dens brugere, specielt via sociale                           
medier.  
 
For at bedre visualisere hvorfor vi anser denne film, samt dens efterspil som værende unikt, sættes                               
dens udgivelse i perspektiv med en lignende udgivelse fra 2004, kaldet ​Team America: World                           
Police,​ hvis handling også fokuserede på Nordkorea, og i stor grad på landets daværende diktator  
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Kim Jong­Il. Denne film oplevede ikke et tilsvarende efterspil, ej heller blev den modtaget med                             
samme had og interesse, i den online sfære. Dette anser vi som værende et eksempel på at ​Team  
 
America: World Police, ​blev udgivet før sociale medier var en etableret del af af den online sfære.                                 
Derfor præsenteres et argument for at mulighederne for fx hurtig udveksling af information og                           
viden var ringere, hvilket kan forklare grunden for den manglende online kritik og respons. Dette                             
fører til projektets primære fokus, nemlig evolutionen af den online sfære, introduktionen af de                           
sociale medier, og de innovative muligheder de muliggør. Specifikt i forhold til distribuering af                           
information, og hvordan disse platforme kan bruges som værktøj, til at sætte kontroversielle emner i                             
fokus.   
 
Introduction to the Project: 
We will investigate the release of the film ​The Interview ​by Sony Pictures, and the events that                                 1
followed in the online public sphere. ​The Interview hailed and celebrated the concept of freedom of                               
expression. We will argue whether or not it activated an online social movement within the online                               
public sphere, as arguably did the ​Guardians of Peace We believe that without social media, any                               2
impact or subsequent action, would not have been possible. Moreover we believe that said impact                             
could for example, be a product of collective action. Collective action is a key theory within this                                 
project, as it encompasses and relates to many other theories, which could potentially establish the                             
possible influence which can be obtained via the utilization of online social media and the online                               
public sphere. 
 
This sort of collective action, could arguably not have been achieved in the same manner back in                                 
2004, with the release of ​Team America: World Police . ​We believe that ​The Interview​, saw                             3
changes in the online sphere, in the decade between the release of both movies. By this we mean                                   
that even though both films are similar in content, for the reasons outlined in this paper, ​the latter                                   
gained a significant amount of notoriety within the online public sphere.  
 
Within social media, another development has arisen, being the new generation of social                         
movements i.e online social movements. The existence of ​Anonymous ​, ​and the ways of which they                             4
are able to communicate and influence potential outcomes in a digital space, arguably lends some                             
additional perspective to the possibilities and influence they have.  
 
1 See Chapter: Introduction to The Interview. 
2 See Chapter: Guardians of Peace ­ Introduction.   
3 See Chapter: Team America: World Police ­ Introduction.  
4 See Chapter: Anonymous ­ a Hacktivist Group and Social Movement.  
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This project will analyse modern phenomena​, ​depict the change whereby ​online social movements                         
now have the capacity to create and incite awareness on social media, and  by power of online  
 
public opinion influence the decision making of public corporations. The phenomena is illustrated                         
by examining how social media pressure this has impacted the release of both films.  
 
We propose to examine and explain the theories of what social movements consist of, their ability                               
to act in various dynamic ways within multiple spheres will be examined. In order to shed a light on                                     
this, it is important to note in which areas and what actions it is possible to perform. Therefore                                   
theory on hacktivism, and the spheres of which this can be viewed, are discussed.  
 
The two events which are to be used to analyse this phenomena, ​The Interview ​and Team America:                                 
World Police, ​will be framed within the theories of contentious politics as a way to perceive                               
changes that have occurred over the last 10 years. Hence this project will discuss theories of                               
innovative collective action, framing, processes mechanisms and episodes as well as taking the                         
stance of McAdam to rethink the way in which contentious politics and social movement theory is                               
perceived and the notable changes with which mobilization and collective action occur. This will be                             
framed within current media and technoscapes.  
 
In order to grasp the online public sphere, theory on the public sphere, and civil society are                                 
incorporated. This is done to establish a foundation of which further development was, and is                             
possible. The mere existence of social media, arguably denotes this claim.  
 
Limitations:  
In ​This section we will outline what we, due to practical and theoretical reasons did not include in                                   
the project. We chose not to incorporate an empirical investigation, mainly due to a lack of time to                                   
complete such a task. We contemplated an idea for a series of interviews with users on social                                 
media, all within our own network, as well as an anonymous survey, which could arguably have                               
provided some perspective, into the way of which users on social media in general experienced the                               
notoriety and reception of ​The Interview​. Had the series of interviews been executed, could they                             
could probably have shed a light on these issues within our own demographic. Nor do​es this project                                 
utilize or analyze any material as depicted in either of the two films mentioned in this project, even                                   
though a frame by frame analysis could arguably have provided additional perspective towards the                           
controversial aspects of the overall analysis. 
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Clarification: 
The following terms used in this project, are concepts and occurrences we expect should be familiar                               
in the eyes of the reader, however we have chosen to define a number of items for ease of                                     
understanding as follows, and usage of these are defined as the sources depict:  
 
Terabytes (Tech Terms 2012) 
Freedom of Expression (Business Dictionary 2015)   
Guy Fawks Masks (The Economist 2014) 
Mainstream Media (The Daily Bell 2015) 
 
Problem Statement: 
“The aim of this project is to demonstrate how the evolution of  media and technoscapes has 
introduced the new element of online influence into the public sphere, to such an extent that is can 
now influence change in the actions of governments and corporate enterprise. If this is indeed the 
case, has this evolution lead to a revolution of awareness ?”.  
 
The following sub­questions are relevant for the comprehension of the main issue (read.                         
problem statement). Hence they will be investigated, and analysed with reference to the                         
theoretical findings before the main issue of this project is addressed.   
 
● Can the criteria, as outlined by McAdam, Tarrow and Della Porta, (for what currently                           
constitutes an online social movement), be applied to both Anonymous and the Guardians of                           
Peace or are they simply actors within episodes of contentious politics? 
● Does Guardians and Anonymous owe their influence and capabilities to the influence of                         
trending ?  
● Could Team America: World Police have experienced viral activity in the in the same way                             
The Interview did, considering the mediascape as it was in 2004 ?   
● Was the response to The Interview the outcome of the current mediascape and technoscape                           
? 
Trending: a Definition 
This section will outline trending as a concept, as it is an important aspect of this project. It denotes                                     
the process for when a topic goes "viral" within the online public sphere. ​It is ​would seem crucial                                   
for the understanding and comprehension of the source material utilized in this project.  
 
 
7 
 
Virality itself can be understood as a notion which must fulfill the following process of action: “                                 
“Virality is a social information flow process where many people simultaneously forward a specific                           
information item, over a short period of time, within their social networks, and where the message                               
spreads beyond their own (social) networks to different, often distant networks, resulting in a sharp                             
acceleration in the number of people who are exposed to the message” ​(Nahon, Hemsley: 2013:16).   
 
As an extension of the aforementioned notion of an item of information, Nahon and Hemsley                             
provides further insight to the understanding of trending itself. They state that “In terms of their                               
speed and reach, viral topics are similar to viral events. The difference is simply that we would                                 
refer to a single item (Video, tweet, game, news, story, etc.) as a viral event, and an emerging and                                     
trending topic with viral features as a viral topic” (Ibid: 37). Therefore it is not easy to                                 
differentiate between the two notions (read. viral topic and viral event), however common                         
denominators between both notions do exist.  
 
The Interview ​would then fall under the category of a “viral event”, as it is technically a video,                                   
which sparked a significant amount of online attention. Moreover does it also constitute a “viral                             
topic” since it, as an item of information, encompasses viral features. This is depicted through the                               
amount of online notoriety and awareness, which happened before and during the release of the                             
film. ​The Interview as a product, does arguably constitute both elements, as it became a viral topic,                                 
through the awareness which was created, and as a film (read video), it constitutes a viral event as                                   
well.  
 
Trending is interconnected and understood as a part of what constitutes a viral topic. Trending                             
could then be argued to be the product of awareness through the aforementioned virality e.g the                               
“...​sharp acceleration in the number of people who are exposed to the message” ​(Ibid: 16). The                               
message would then be the film (or video) itself, which is then constituted as a viral event as well.  
 
Hence viral features are interconnected and interlinked with both the concepts of viral topic and                             
viral event, and ​The Interview constitutes what would arguably serve as proof, that both of them are                                 
applicable to the circumstances surrounding the release of the film.  
 
Lastly Trending, as now constituted by the existence of ​The Interview ​as a viral topic, can be                                 
identified as the response to the aforementioned message, and the awareness created through said                           
message.  
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Introducing the Hackers: 
“While the media likes to lump all hackers together, there are many different types. Some                             
differentiate between the good, or White Hats, as computer security professionals who seek to                           
protect computer systems by discovering the vulnerabilities before ‘the bad guys’, or Black Hats”                           
(Long​ L.A 2012) 
 
This section will introduce the various kinds of hackers which operate within the online public                             
sphere. In order do so, it will utilize the hacktivist group Anonymous​. ​Anonymous is an organization                               
consisting of a variety of individuals, all of whom belong to, and fulfill a variety of roles in the                                     
organization. Depending on the nature of their hacktivist acts, these hackers can be characterized                           
into three different groups as follows: 
 
 
(Figure 1.1, P.4: Ibid).  
 
Whitehats: ​According to the text ​“The main difference between White Hats and Black Hats is                             
permission. White Hats and Black Hats use the same skill set and techniques, but White Hats have                                 
permission to access the computer systems; Black Hats do not”. ​(Ibid: P.5) ​Hence the acts which                               
they perform, can arguably be viewed as legal, considering the fact that they have permission to                               
access a given system beforehand. To further the understanding of this, it is important to note that:                                 
“As every computer course will describe, the main word in all definitions concerning hacking is                             
‘authorization’. The law is clear and concise concerning authorization. If a hacker has                         
authorization, they are within the law. No authorization is illegal and hints at malicious intent”                             
(Ibid: P.5). ​Therefore hacktivism do not necessarily connote towards any foul play or criminal acts,                             
within the online public sphere. Hacking is merely an act which one has the ability to contemplate                                 
and perform, with or without authorization.   
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Greyhats: ​They are perhaps the most interesting to analyze, as their acts can not usually be viewed                                 
as simply legal or illegal. ​“While the law is clear concerning hacking, the definition gets a bit fuzzy                                   
among the general population and even computer professionals. Added into this mix are the Gray                             
Hats, or Ethical Hackers, who blur the line between White and Black”. ​(Ibid: P.6). According to                               
Graves, the objective of the greyhats is to ​“...help organizations take preemptive measures against                           
malicious attacks by attacking systems themselves, all the while staying within legal limits. The                           
philosophy stems from the proven practice of trying to catch a thief by thinking like a thief...”                                 
(Graves 2007 P.6)​. ​Moreover Graves refers to these types of hacker as ‘ethical hackers’ (Ibid: P.6).                               
Their main objective is therefore to act in a preemptive manner in order to prevent malicious                               
attacks. In order to do so they must be the ones who strike first, however all of their actions must                                       
stay within the legal boundaries.   
 
Blackhats: ​Based on the two aforementioned characteristics, very little remains in order to describe                           
the blackhats. They may operate and “commit their actions for profit, malicious reasons or                           
recognition, Hacktivists believe their ideology, whether it is religious, political, revenge seeking, or                         
to shed light on injustice, sets them apart and is the driving force for their actions” ​(Long L.A                                   
2012: P.7). Hence it is ​arguably possible for Blackhats to commence illegal activity, for ethical and                               
moral reasons. Therefore it would seem reasonable to assume that their motivations shift depending                           
on the situation, and that they disregard both law and ethics if they so choose.  
 
North Korea ­ United States Relations, A Historical Overview: 
In order to understand the contentious politics created by the release of ​The Interview ​and ​Team                               
America: World Police it is arguably important to understand the historical relationship between the                           
united states and North Korea. In 1945 two regimes came to be established in Korea, both regimes                                 
created states that claimed sovereignty over the entire country. In theory this was a US–Soviet                             
trusteeship (Beal 2005:46).  
 
The main historical confrontation between the United States and North Korea was the Korean War                             
1950­1953 (Beal 2005:49) The Korean War was the first war that the United States did not win and                                   
it ended after 3 years of intense fighting in a stalemate. As Beal states one of the main outcomes of                                       
the conflict was that it ​“... did much to anchor the US military into the Korean peninsula, and                                   
Japan, to an extent that would not have been sustainable without it.”​(Beal 2005:49) ​He goes on to                                 
state that ​“so effective was the Korean War in legitimising the US military presence, and the role of                                   
the South Korean military, which was to dominate society for close on four decades after the  
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war….” Since around 1942 the United States had planned to have a presence in Korea ​and that                                   
presence was greatly facilitated by the 1950/53 conflict. 
 
Since then, a large number of events has shaped the relationship between the United States and                               
North Korea. The following timeline highlights some of the key events: 
 
1953: Ceasefire agreement on July 27. The peninsula is divided by a demilitarized zone (DMZ)                             
along the 38th parallel. The north is the ​Democratic People's Republic of Korea (DPRK) and the                               
south becomes the Republic of Korea (ROK).A formal peace agreement ending the Korean War has                             
not yet been signed. 
1969:  An American  plane is shot down by North Korea. Thirty­one Americans are killed. 
1994: Leader Kim Il Sung, Leader of the DPRK since 1948 dies. His son, ​Kim Jong Il​ succeeds him. 
1995:  United States agrees to build nuclear reactors in North Korea 
2002: United States President George W. Bush labeled North Korea as part an "​Axis of Evil​"                               
along with ​Iran​ and ​Iraq​. 
2002: United States stops oil shipments to DPRK in a dispute over North Korea's ​nuclear weapons                               
program​. international nuclear inspectors made to leave DPRK 
2003: DPRK withdraws from the ​Nuclear Nonproliferation Treaty​. Talks begin between the United                         
States, China, Russia, Japan, South Korea, and North Korea. 
2005: U.S Secretary of State, Condoleezza Rice listed North Korea as one of several "​Outposts of                               
Tyranny​" in the world. 
2006: DPRK test fires a number of missiles and a test explosion of a nuclear device. 
2007: U.S. State Department announces North Korea will ​dismantle its entire nuclear program by                           
the end of the year. 
2008: President Bush ​ removed​ North Korea from the U.S. terror watch list. 
2011: Kim Jong Un takes becomes the new leader of the DPRK 
(Porter n.d) 
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2013: DPRK announced a new policy calling for the simultaneous development of the North                           
Korea’s nuclear weapons program and its economy.  
(C.I.A World Fact Book n.d) 
2014: North Korea implicated in ​Guardians of Peace ​hack of Sony Pictures, leading to economic                             
sanctions from the U.S. (White House 2015) 
This Timeline outlines the ongoing contentious politics that has characterised diplomatic relations                       
between North Korea and the United States and arguably shows that up until the Sony Pictures                               
Hack, this relationship would be considered contained contention   
Guardians of Peace ­ Introduction: 
In an article published by ​The Independent ​in the immediate aftermath ​of the hack on Sony Pictures                                 
on november 24th 2014, it is stated that several parties could have been responsible for the hack                                 
(Griffin 2014). The article states that: “It’s entirely possible that the Guardians of Peace name has                               
been used by a number of different groups by now. Though most of the important messages have                                 
been released alongside new batches of data ­ leading some people to speculate that they are                               
coming from the same person, who has access to the larger haul…” (Ibid). The article then                               
elaborates on the possible identities or perpetrators responsible for the Hack. The first of whom is                               
arguably also the most obvious ­ North Korea, and as mentioned in the article: ​“The country began                                 
as idle speculation, and has quickly become the main suspect. There are technical reasons to think                               
that the country was involved, and it definitely has the capabilities” ​(Ibid).  
 
The article also mentions the less obvious possibilities of who might be responsible, presenting the                             
idea that the ​Guardians of Peace might in fact be a single individual with an axe to grind, such as                                       
an angry ex­employee. Due to the sheer magnitude of the hack it is likely to have been enacted by                                     
someone who has, or had physical access to the company servers.  
 
Without being specific, the article also mentions hacktivist groups as potential perpetrators, an                         
argument sustained by the notion that groups such as these tend to act to cause chaos within the                                   
online public sphere. Some groups are merely motivated by the personal enjoyment they gain when                             
they cause the aforementioned chaos. Lastly ​Anonymous ​could be the perpetrators as well, since                           
they have history with Sony, as they took down Sonys computer systems back in 2011 (Ibid).   
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Introduction to the Framework: 
This project will revolve around social media, and how platforms such as these may lead to change                                 
and awareness. This project will investigate social media with the purpose of identifying patterns                           
which could be argued to comprise trending elements, or social movements.  
 
This project will also investigate these events within the age of social media, and compare it with a                                   
similar release from 2004 being ​Team America: World Police​, which had a plot line which openly                               
mocked North Korea with a primary focus on their leader. This release happened before the age of                                 
mainstream social media, like Facebook, hence it would be feasible to assume ​that same ​the                             
influence and consequences could not have been possible at the time. 
 
Our initial understanding of trending, and what it is constituted by, would be people gathering                             
within the public sphere, creating awareness about a common cause, by e.g. liking it, thereby                             
making it relevant, and thus trending. 
 
The theory section of this project will encompass theorists Stefania Milan, Sidney Tarrow and                           
Arjun Appadurai amongst others. They will be utilized in order to establish the foundation for our                               
focus on online social movements, contentious politics and collective action, as we deem those to                             
be essential for the understanding of the modern mediascapes mentioned in this project. McAdams                           
theory helps in order to establish, and distinguish between social movement theory, and how it is                               
characterized today, as opposed to how and in which spheres collective action took place before the                               
introduction of the mediascapes and social media platforms utilized today.  
 
Moreover he provides insight towards the understanding of ​“contentious politics” ​and how this                         
concept leads to the process of “transgressive action”. ​Furthermore the McAdam theory provides                         
the means as to how one could view and interpret an ​“episode”, ​which in this case would be the                                     
release of ​The Interview​, and the immediate aftermath that followed.  
 
As for the mediascapes, this project will encompass the “five scapes” ​as ​outlined by Arjun                             
Appadurai, as we deem those scapes to be foundational for the understanding of the contemporary                             
mediascapes and online public spheres in existence today. Stefania Milan and her notions provide                           
insight when it comes to the inner workings of social movements within the online public sphere,                               
thus she contributes to the foundation as outlined by McAdam.   
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Considering the fact that this project revolves around two movies with similar narrative and specific                             
plotline elements, we have chosen to incorporate the IMDB ​(The Internet Movie Database) as a                             
primary source of information, since it provides specific details on the movies we are comparing.                             
Furthermore it will advance our understanding of both movies considering the fact that it, as a                               
source of information, will be able to further link this project to articles entailing the relevant                               
information needed to compare the two. 
 
Motivation: 
The Interview was supposed to be a worldwide cinematic release, of a potential blockbuster movie.                             
However ​Sony Pictures got hacked, and received threats that any theatre in the states would be a                                 
target for terrorist acts, should they choose to show ​the movie (read. ​The Interview​) to a general                                 
audience. The response was that Sony quickly obliged, but after a short few days chose to release                                 
the movie online, in order to circumvent the threat. This achieved a sensational response from the                               
worldview public as everyone had access to the film, thus another “Aurora” situation could thereby                             
be avoided as well, given the nature of the threat that every cinema in the United States would have                                     
been a potential terrorist target; even though the Aurora incident happened due to the actions of a                                 
single individual (CNN Library 2015). ​We discovered an interesting contradiction in that Sony                         
initially negotiated with terrorist demands, in the sense that they conceded to the threats made by                               
the ​Guardians of Peace​, but then released it anyway. We found it interesting that Sony Pictures                               
chose to release the movie online, as it is arguably an unprecedented move, to make an arguably                                 
high profile film available on streaming sites such as Netflix, Youtube and Google Play. Moreover                             
did we discover during our readings on the internet, that the film, in our view showed a lot of                                     
trending signs, and it seemed to be getting a rapid following of users on various media, all hailing                                   
what it stood for, which in our view would be the freedom of both speech and expression.  
 
Method & Methodology: 
It is important to distinguish between what a trend is and why it is trending on social media, and                                     
how something becomes a social media movement​.​The common denominator in this context would                           
be freedom of expression, as seen through social media platforms. In order to investigate these                             
matters, we will analyze ​The Interview​, ​which we see as a trend, into how it transformed from a                                   
regular movie to become a symbol of freedom of expression. 
 
Overall we see both trending and social media movements as a part of what we will refer to as                                     
revolution of awareness, which is something we will aim to establish as encompassing a spectrum                             
of different elements. Herein comes mediascapes, and the idea of a global public sphere.  
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Furthermore how this sphere expresses a massive change of dynamic flow within social                         
movements, and how this change has occurred through social media.  
 
Introduction to The Interview: 
The Interview ​is a 2014 movie, written by Seth Rogen and Evan Goldberg. Rogen also starred in the                                   
movie alongside american actor James Franco. The summary of the movie on the web site IMDB                               
states the following: 
 
“​Dave Skylark and producer Aaron Rapaport run the celebrity tabloid show "Skylark Tonight."                         
When they land an interview with a surprise fan, North Korean dictator Kim Jong­un, they are                               
recruited by the CIA to turn their trip to Pyongyang into an assassination mission” ​(IMDB 2014). 
 
Before the planned release of the movie in late 2014, the North Korean government condemned the                               
film, stating that: ­ “On June 25, 2014, North Korea's official Korean Central News Agency                             
condemned the film (without naming it), promising a "merciless" retaliation if the film is released.                             
"Making and releasing a film on a plot to hurt our top­level leadership is the most blatant act of                                     
terrorism and war and will absolutely not be tolerated," KCNA said, citing a government                           
spokesman”​ (IMDB 2014). 
 
According to the US government, ​at the ​time of the release of the movie, North Korea actually did                                   
retaliate, not by any violent means, as they hacked and leaked approximately 100 terabytes of                             
information from Sony Pictures, which is the company and distributor of the film. The group                             
responsible for the act is called GOP or the ​Guardians of Peace, ​and IMDB provides a short                                 
background for their involvement, according to them ​­ “On December 17, 2014, the film was                             
threatened by a group that calls themselves GOP (Guardians of Peace), the ones behind the Sony                               
hacks. The threat mentioned attacks to any movie theaters that played this film. They also                             
referenced 9/11 in their email. Theater chains like AMC and Regal pulled the film from release, in                                 
concern that their customers would not be safe. The next day, December 18, 2014, Sony Pictures                               
announced they would not show the film, and pulled the film from its Christmas wide release date.                                 
Sony added they did not have plans to release the film on VOD or DVD. The movie was ultimately                                     
released to select theaters and bootleg websites on December 25th” ​( IMDB 2014). 
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Team America: World Police ­ Introduction: 
When Team America: World Police ​was released in 2004, the landscape within the online public                             
sphere did not contain the same social media elements it does today. Therefore the mediascapes to                               
perform hacktivist acts, were arguably not as evolved either, and could thus not provide the                             
Guardians of Peace ​with a satisfactory outcome. Nor would the incentive of awareness be                           
sufficient on it own to​ function as a powerful motivator for hacktivist acts.  
 
It would seem reasonable to assume that it would have been hard to reach the same amount of                                   
attention back in 2004, as opposed to today's mediascapes which provide the users with the                             
potential ​quickly reach ​a vast audience. ​Team America: World Police could arguably not have                           
gained the same amount of awareness at the time, due to a lack of social media platforms, and the                                     
possibilities they provide when it comes to rapid trending, connectivity, framing, virality and the                           
speed of which information travels in today's online public sphere.  
 
An article published by ABC NEWS in the aftermath of Kim Jong­Il’s death in 2011, sparked a                                 
trend on twitter, wherein many of the particular scenes from ​Team America: World Police ​had an                               
online resurgence. Especially two sequences from the film, both featuring the late leader and father                             
of the current leader of the regime Kim Jong­Un. It would seem feasible to assume that the                                 
following two references to the film went to the top of the twitter trends list due to their satirical                                     
nature. The first mocks Kim for being an eccentric leader who sings: ​“I’m so Ronery”, a play on                                   
his mispronunciation of the word “lonely”, which follows the dictator around his ornate palace                           
where he spends almost all of his time”  ​(Curry 2011) . 
 
The Second scene concerns a scene between Kim Jong­Il and the United Nations weapons inspector                             
Hans Blix, whom the former dictator refers to as “Bricks”, once again playing on the fact that he                                   
struggles with the pronunciation. Kim Jong­Il never commented publicly on the film, but he did                             
however ask the Czech Republic to ban the movie (Ibid). One could argue that due to a lack of                                     
social media influence in the online sphere at the time, that the dictator never took any further                                 
actions, since the awareness of a hypothetical act against the creators of the film would not have                                 
made a difference.  
 
Assuming the ​Guardians of Peace ​are a North Korean hacktivist group, their actions towards ​The                             
Interview could well reflect the much greater "bang for buck" that can now be achieved in the                                 
curren​t ​online sphere wherein acts of hacktivism can quickly reach a worldwide audience and have                             
practical impacts that make the actions taken well​ worth the effort.  
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Hollywood & the Online Public Sphere: 
The Interview did not constitute the first instance of the American entertainment industry, or                           
Hollywood in general generating content which centered around real life individuals and topics.                         
According to IMDB ­ ​"The Interview" has been described as the first U.S.­made film dealing with                               
an assassination attempt against a real­life world leader who was in power when the movie was                               
made. It is not. In 1941 Fritz Lang, who had fled the Nazis when they took power in Germany, made                                       
"Man Hunt," about a British hunter (Walter Pidgeon) who attempts to assassinate Adolf Hitler.                           
When that film was made the U.S. was not yet at war with Hitler's Germany”​ (IMDB 2014). 
 
Hence ​The Interview was not the first of its kind to deal with real life events, however it was                                     
arguably the first to do so after the introduction of social media and the online public sphere. Take                                   
the 2004 film called ​“Team America: World Police”​, a movie created by the creators of the                               
animated show “South Park” Trey Parker and Matt Stone. This was a film which centered heavily                               
around North Korea, and Kim Jong­Il, who was the late leader, and father of Kim Jong­Un. Like                                 
South Park, it was an animated feature film which contemplated the death of the North Korean                               
dictator at the time, and worked with a variety of the same issues such as being an unpredictable                                   
leader in possession of weapons of mass destruction. Moreover it told the story from a satirical                               
point of view, displaying both the prejudices of the American and North Korean government, and                             
arguably how they both displayed primitive behaviour in their own idiosyncratic ways. 
 
This movie however was released prior to the introduction of social media, and Facebook in                             
particular, at the time of the release, Facebook was only accessible to a number of people at                                 
Harvard University, in possession of an .edu mailing address. Therefore Facebook as a social                           
network did not connect an estimated 1.39 billion monthly active users, which is the current amount                               
of active users on the site (Kokalitcheva 2015).  
 
Theory: 
 
Civil Society & The Public Sphere: 
The notion of the public sphere is utilized frequently in this project. This is done in a combination                                   
with the notion of civil society, as there seems to be a connection between both concepts when                                 
applied to the online public sphere. This project will utilize theories presented on civil society and                               
the public sphere as outlined by Calhoun and Islamoglu. Moreover will this section outline the                             
concept of ​“the mass” by Vincent Price, in order to shed a light on the inner workings of the online                                       
public sphere, and public opinion. 
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The Public Sphere: 
Calhoun notes that ​“The Idea of a Public Sphere Rousseau (1762) famously sought to understand                             
how social unity could result from free will rather than external constraint” (Calhoun, 2001:1898).                           
Social unity has arguably been given a new dimension with the introduction of the various online                               
mediums and social platforms. The internet allows for expressions, and the exchange of knowledge                           
and information, without any external constraints, as it is not a physical medium. Moreover people                             
can choose to use it anonymously, like ​Anonymous​, or they can voice their opinion as their digital                                 
selves. Hence free will exists to a high degree in this regard. Calhoun elaborates on the matter by                                   
stating that: “The ideas of public sphere and civil society developed primarily in liberal theory.                             
These were not always seen in the manner of Hegel as merely ‘educative’ on the way to a more                                     
perfect latter unity. Nor was political unity necessarily left to the workings of an invisible hand or                                 
other unchosen system, but freedom was treated commonly as a matter of individual rather than                             
collective action” ​(Ibid).  
 
Civil Society: 
According to Calhoun: “​The closely related concepts of civil society and public sphere developed in                             
the early modern era to refer to capacities for social self­organization and influence over the state.                               
Civil society usually refers to the institutions and relationships that organize social life at a level                               
between the state and the family. Public sphere is one of several linked terms (including ‘public                               
space,’ simply ‘public,’ and the German Offentlichkeit, or publicness) that denote an institutional                         
setting distinguished by openness of communication and a focus on the public good rather than                             
simply compromises among private goods. Located in civil society…” ​(Calhoun 2001:1897). As                       
mentioned by Calhoun, these two concepts are closely related, and one could argue that even                             
though these concepts were developed in the modern era, that they encompass the same functions                             
today, when applied to the digital world.  
 
Using ​Anonymous as an example, they seek to influence society with their actions, and they                             
arguably have the capacity to do so. Moreover, they organize themselves in the online sphere, and                               
they seem to do so in a way that is applicable to the aforementioned notions presented by Calhoun.                                   
Anonymous do not organize social life directly, but they arguably coordinate within the online                           
sphere as to how they can affect it. Calhoun further states that: “​communication in the public sphere                                 
may address the state or may seek to influence civil society and even private life directly. Key                                 
questions concern the extent to which it will be guided by critical reason, and how boundaries                               
between public and private are mediated”. ​(Ibid). This denotes the fact that influence is the                             
objective via communication, in the public sphere. 
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Considering the fact the Anonymous is arguably a rather sizable group of individuals, one could                             
assume that the extent, to which they all are guided by critical reason in their thinking and discourse                                   
creation remains speculative.  
 
According to the text by Calhoun, it could be argued that civil society is about both the ability for                                     
creative expression and being able to do so without restraints. Moreover it is arguably about                             
independence or interference from another party, if applied to the online sphere. Calhoun states                           
that: “ What civil society signifies in contemporary political analysis is the organization of social                             
life on the basis of interpersonal relationships, group formation, and systems of exchange linking                           
people beyond the range of intimate family relations and without reliance on direction by the                             
government” ​(Calhoun, 2001:1901). These interpersonal relationships arguably rely on                 
interconnectedness, which is what contemporary social media platforms provide. They also provide                       
the opportunity for the creation of social life and group formation which is signified by the                               
existence of both ​Anonymous and the Guardians of Peace​. These platforms are able to link people                               
beyond physical borders, and in the case of both the aforementioned online social movements                           
(which they seemingly qualify as) have the potential to both enable and spark collective action.   
 
Calhoun states that: ​“ Contemporary research on civil society and the public sphere turns on the                               
breadth of political participation, the extent to which capitalist markets limit other dimensions of                           
self organization in civil society, the existence of multiple or overlapping public spheres, the impact                             
of new communications media, and the quality of rational critical discourse and its relationship to                             
culture forming activities”. ​(Ibid: 1902). The existence and possibilities within the online public                         
sphere, is arguably possible due to the new communications media, as mentioned by Calhoun.                           
Particularly the part concerning the culture forming activities, arguably denotes the abilities                       
presented by contemporary social media platforms, wherein online social movements have the                       
ability to form and create discourses as they see fit.   
 
As for the understanding of the notions of civil society and the public sphere in the late 20th                                   
century, and particularly concerning the proponents of what Islamoglu refers to as the social                           
movements paradigm:​“For proponents of the voluntary social movements paradigm, statism had                     
disastrous environmental, political, and social consequences. They proposed an understanding of                     
civil society as an autonomous politicized sphere independent of regulation and constraint by                         
bureaucratic political institutions...Their agendas required ‘spontaneous’ organization and not                 
‘officially’ sanctioned institutions of political parties and trade unions. Here, civil society referred                         
to an intermediate institutional space between private (personal) and public (the object of official  
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political institutions and actors)” ​(Islamoglu,1896:2001). Their understanding of civil society could                     
arguably be applied to the understanding of what the contemporary internet provide in today's                           
digital societies.  
 
Online media platforms provide their users with the ability to act autonomously, both as                           
individuals, or as a collective group like an online social movement. As a medium, the internet                               
serves as a tool which is seemingly impossible to regulate. Therefore one could argue that statism is                                 
not an element which holds much influence, as contemporary online social movements primarily                         
act within a non physical sphere i.e the internet. In order to better comprehend the notion of the                                   
public sphere, H. Islamoglu sheds some additional light, on the matter by utilizing the idea of it                                 
presented by Jurgen Habermas: ​“Jurgen Habermas’ (1929) idea of public sphere parallels this                         
understanding of civil society in the context of ideas and communications; it includes the                           
organization of civic or bourgeois opinion as represented by associations and media” ​(Islamoglu,                         
Habermas, 2001:Ibid). Hence the media has long been noted as influencing civic opinion, even                           
before the beginning of the digital age of technology. Therefore it is possible to depict elements of                                 
the public sphere from the 20th century, which are also applicable and recognizable in relation to                               
the internet and the digital age. 
 
In order to further the understanding, and gain some perspective on what the online public sphere                               
encompass, the text by Vincent Price offers another element which is arguably an important part of                               
what it comprehends, being “the mass”. Price states that “ The twentieth century brought                           
considerable sociological attention to a third form of elemental collective behaviour, the mass                         
(Kornhauser 1959). Like the crowd and the public, the mass is proto­societal in nature, constituted                             
through communication and generating its own emergent norms (Blumer 1946). However, in                       
contrast to the crowd, which is constituted through shared emotion, or the public, which is                             
constituted through debate and discussion, the mass is generated merely through giving shared                         
attention to the same object, person or event” ​(Price 2007/08).  
 
Hence shared attention, as mentioned by Price is defined by unification towards either an object,                             
person or event. This is what creates a mass, and the shared attention, if applied towards unifying                                 
causes, could e.g be those presented by an online social movement like ​Anonymous​, Whether or                             
not this cause belongs to the white, grey or blackhats, they are all individuals working towards what                                 
they deem to be a worthy objective. Price elaborates on the matter by stating that: ​“This shared                                 
attention is all that aggregates people into a mass; they respond as anonymous individuals                           
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according to their diverse needs and interests, and do not interact to determine a course of action”.                                 
Thereby Price implies that the course of action has been predetermined, which  is arguably  
 
consistent with either white, grey or blackhats. They are all characterized by the affiliation towards                             
topics, opinions and areas which they share a common interest towards. For example, a group of                               
grey hats may act within areas where morals and ethics are not represented, from their point of                                 
view. Thus they will likely seek to remedy such situations.  
 
Price utilises the discursive model as outlined by (Foote and Hart 1953; Price 1992:Ibid), in order to                                 
shed additional light on the notion of public opinion. ​“According to the discursive model (Foote                             
and Hart 1953; Price 1992), public opinion is understood as developing through each of these                             
various forms of communication – mass attention, public discussion and emotional contagion –                         
unfolding over time as part of a multi­faceted social response to widely shared problems recognised                             
as issues. There are inevitably fuzzy boundaries to the crowds, publics and masses surrounding any                             
single issue, boundaries that are continuously reconfigured as the problem is at first recognised,                           
then becomes the object of media attention, the subject of discussion, the focus of more formal                               
policy debates and, eventually, the object of organised collective action”. ​(Ibid: Price et al).  
 
Therefore public opinion could be seen as a product of “the mass”, considering as stated in the text                                   
by Price, that it is developed by mass attention, public discussion and emotional contagion.                           
Moreover the widely shared problems are recognized as issues and formed over time.  
 
In order for an issue to develop a critical mass of support it would need to be an evolved issue                                       
which has the potential to create mass attention and ​public "buy in" ​and thereby awareness. This                               
could be seen as trending, if applied to a digital space, like a social media platform, and a social                                     
movement like ​Anonymous could arguably be characterized as acting upon trending issues, which                         
has arguably been the case on numerous occasions. This would support the statement by Price et al,                                 
since the element of shared attention which is arguably a foundational part of “the mass” is already                                 
present, and is therefore not a predetermined, or chosen topic. It is simply a shared awareness which                                 
leads to collective action. The mass then acts upon whatever the trending topic may be.  
 
Eventually public opinion is then created, which has the potential to create a discourse of action,                               
like collective action. Furthermore the important thing to note in this instance, is the fact that the                                 
topic comes into existence before the creation of the discourse. This would justify that an argument                               
could be made stating that individuals like grey hats, fit perfectly into this theory as outlined by                                 
Price. Grey hats act upon a trending topic due to a lack of e.g. ethical presence, and a trending topic  
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does not become trending without the influence of the aforementioned “...​shared attention to the                           
same object, person or event”. ​(Ibid).  
 
Guardians of Peace as a Hacktivist Group​: 
On November 24​th 2014, 100 terabytes of Sonys private information was allegedly leaked,                         
including personal emails, staff salaries and information about unreleased movies. (Kim 2015). The                         
hack was perpetrated by a group calling themselves ​Guardians of Peace which demanded the                           
cancellation of the release of ​ The Interview.  
 
According to the United States Government (mainly the Federal bureau of investigation) the                         
Guardians of Peace​, Were a North Korean sponsored group of hackers, and therefore North Korea                             
was responsible for the leaking of data from Sony Pictures and subsequent threats against the public                               
(The Federal Bureau of Investigation 2014), however ​North Korea has Denied Involvement,                       
claiming that it was a “righteous deed” enacted by one of its supporters (BBC World News 2014).   
 
Like the online hacktivist group known as ​“Anonymous”​, the ​Guardians of Peace​, are arguably a                             
hacktivist group of individuals, as they, like the name suggests consist of more than a single                               
individual, and these Guardians of Peace may very well have been backed by the North Korean                               
government with the purpose of retaliation towards the American release of ​The Interview​. ​The                           
name itself suggests they would be motivated to accomplish what they deem to be justifiable acts.  
 
It could be argued that the ​Guardians of Peace​, claim to be motivated by justice would see                                 
themselves as fulfilling the role of ‘whitehats’, since they sought to bring justice upon the US and                                 
Sony Pictures, as they believe it was immoral, and an act of war, to release​ The Interview​.  
 
This project will aim to display the ​Guardians of Peace as an hacktivist group like ​Anonymous​, and                                 
like ​Anonymous we believe an argument could be made for them to constitute a social movement as                                 
well, we will also investigate how and which traits they potentially share with online social                             
movements, and most important, we will aim to shed a light on the features which are characteristic                                 
of social movements, in order to see if an argument could be made to display them as such.  
 
Anonymous operate within the online public sphere like the ​Guardians of Peace​, and they have                             
been known to act within several areas of the online public sphere. Their organisation consists of                               
white, black and grey hats, all of which fulfill different roles within the online public sphere. These  
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fractions of ​Anonymous all commit autonomous ​acts towards those they see as ​for example ​guilty of                               
a crime, or otherwise need to be taught a lesson.  
 
Hacktivist Groups and Collective Action: 
According to Stefania Milan in her text on social movements, she introduces a concept within the                               
sphere of social movements called ‘collective action. This is a concept which is closely related to                               
the workings of social movements, and the notion of ‘emancipatory communication practices’, or                         
(ECP)’s (Milan, 2013:9). Milan states that “Community stations and internet activist projects are                         
socially constructed fields of shared action, and the realm of ECP’s is a “movement field” that is to                                   
say, a “site(s) of cooperation, competitions and creative transformation” where shared meanings                       
and collective identities are negotiated and developed” ​(Milan et al, 2013:14). If one were to                             
extrapolate this statement, particularly the idea of shared action, leads to a whole field of what                               
could arguably be the foundation for social movements within the online public sphere.  
Using Facebook as an example, it serves as a platform for Milans concepts of shared meanings and                                 
action, as it interconnects millions of people on a global scale, Collective identities would in the                               
case of ​The Interview ​be the users on e.g. Facebook whom unite due to a common cause, being the                                     
frontrunners for freedom of expression in general. The process of negotiation in this context is                             
seemingly very relevant, as it would be the reaction of the users, towards the North Korean threat                                 
towards the American cinemas. Collective identities could in this context, also be formed as                           
groupings of white, grey and blackhats.  
The support of the movie for example, ​depicted on various movie sites like IMDB (Rivera 2014)                               
proves the immediate and highly supportive response in favor of the film and what it represents.                               
The aforementioned article clearly depicts a trend in creation since at the time (December 23rd                             
2014) it was ​holding a perfect 10 tallied from 36,624 votes. This would arguably serve as                               
comprehensive evidence of support, considering the fact that IMDB is almost certainly the largest                           
movie database in existence. 
Going back to Milan and her notions of emancipatory communication practices, she also touches                           
upon the concept of activists. It seems feasible to assume that ECP’s encompass the very thinking                               
behind online social movements, and a natural outcome provided by the current mediascapes                         
accessible by today's technology (web 2.0) Concerning collective action within the realm of ECP’s                           
Milan states that “it explores four areas: identity building and movement formation; organizational                         
forms; action repertoires and interactions with authorities, norms, and policy arenas; and                       
networking strategies” ​(Milan 2013:12).  
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Anonymous ­ a Hacktivist Group and Social Movement: 
According to Milan,​” the emergence of collective action goes hand in hand with the identification                             
of social problems as potential objects for collective action” ​(Milan et al, 2013:50). Herein lies  
 
what could arguably serve as a significant part of the motivation for collective action. Milan names                               
injustice as being one of three elements which enable collective action, the other two are “identity                               
and agency” ​(Ibid: 50). ​Anonymous as a hacktivist group, arguably operates within the online                           
spheres where injustice is present, and they do so with the objective of providing justice. It is                                 
arguably rather commonplace that ​Anonymous will identify a field of interest, wherein they have                           
identified issues they deem to be their responsibility to solve. This can be seen whenever they go                                 
public wearing the characteristic “Guy Fawks” masks which is at this point in time a trademark for                                 
them as an organization (The Economist 2014). 
 
Milan draws inspiration from (Gamson, 1992:Ibid:50) in order to perceive injustice, and the role it                             
plays in movement formation. Along with the aforementioned elements ​(read. identity and agency),                         
and the text states that: “while identity names a “we” and a “them”, and agency demonstrates                               
possibilities for change encouraging the “we” to act, injustice refers to the fact that the existing                               
conditions are unfair and blames the “them” for the problem” ​(Ibid:51). Hence one could argue                             
that ​Anonymous ​in their process of identifying a problem sees themselves as the “we”, and their                               
counterpart in this equation would be the “them”, thus they serve as the protagonists, and utilize the                                 
concept of agency to state, and perhaps justify their choices when performing their hacktivist acts.  
 
In the realm of emancipatory communication practices, Milan states that: ​“the notion of injustice is                             
framed in broad terms as pertaining to different sectors of society: it is a matter of social,                                 
economic, and cultural inequality ​(Ibid:51). She elaborates on the matter by saying that the focus is                               
however on media related injustice, which as she states: ​“is believed to play a critical role in                                 
perpetuating other forms of structural injustice. Hence addressing the injustice embedded in the                         
media and communication realm is an essential component in the struggle against other                         
inequalities in society” (Ibid: 51). ​Anonymous as a hacktivist group, arguably operates within all of                             
the mentioned spheres addressed by Milan. As their goal often seems to be the implementation of                               
justice in places it does not, in their view, exist. Social, economic and cultural issues all seem to be                                     
fields of interest to ​Anonymous​, all of which they arguably operate in.  
 
Milan has identified two types of injustice, being content and structure related. Concerning the                           
thematic notions of this project, the content related type of injustice is arguably pivotal to the  
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understanding of injustice as outlined by Milan. In order to define this type of injustice, Milan                               
draws from Hackett and Carroll (2006), as she states that both types of injustice ​“...have to do with                                   
what Hackett and Carroll called access inequality, and should be considered as two sides of the                               
same coin. Content related injustice considers diversity of content and freedom of expression as  
 
vital elements of a healthy public sphere” ​(Milan et al :51). Therefore content related injustice                             
seems to be crucial in order to understand the reasoning and motivation behind acts of hacktivism.  
 
The Interview ​as an example, is a controversial film that celebrates freedom of expression by using                               
a critical narrative towards North Korea and their leader Kim Jong­Un. Therefore​, in order to                             
maintain a healthy public sphere, a hypothetical act of hacktivism seems like a logical response to                               
the threats posed by the North Korean government, and their reactions towards the movie and its                               
creators.   
 
The second type of injustice is structural ​“concerns the ways in which media systems and                             
communications infrastructure are built, organized and governed” ​(Ibid:51).  
 
A key notion within the online public sphere would be the concept of “cloud protesting”, a concept                                 
coined by Milan, in her explorations in the field of ​“individualism in collective action, and its                               
relation to social media use” ​(Milan, 40:2013). Cloud protesting entails the way in which social                             
networking services are changing organized collective action. The origins of the notion is taken                           
from computing: “where the cloud indicates the customized delivery of services over a network. In                             
contentious politics the cloud takes two meanings: on the one hand, it is a metaphor for highly                                 
individualized collective action, and, on the other, it is an online imagined repository for the soft                               
resources crucial to collective action”​ (Milan et al, 2013:40).  
 
This could very well be applied to Anonymous ​as they are arguably a variety of individuals,                               
working within their own individual spheres, however they are interconnected in the sense that they                             
still work to obtain the same goal, or a variety of goals. The variety of goals can be exemplified by                                       
the fact that they presumably consist of ​black, grey and white hats​, all of which aim to accomplish                                   
various goals within their respective field of action (Hoffman 2013).   
 
Social Movement Definitions: 
Social movement theory has evolved a huge amount over the past century, this has also lead to a                                   
change in what defines a social movement. Until recently the concept of resource mobilization  
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theory has been a popular school of thought. Essentially “​The resource mobilization approach                         
emphasizes both societal support and constraints of social movement phenomena. It examines the                         
variety of resources that must be mobilized, the linkages of social movements to other groups, the                               
dependence of movements on external support for success and the tactics used by authorities to                             
control or incorporate movements”.​ (Della Porta et al, 2006:21) 
 
This theory has been re­evaluated by by scholars like McAdam and Tarrow who view social                             
movement theory through the lense of contentious politics. McAdam defines a social movement as                           
not being expression of extremism or deprivation, but rather “​defined as collective challenges,                         
based on common purposes and social solidarities, in sustained interaction with elites, opponents,                         
and authorities, this definition has four empirical properties: collective challenge, common                     
purpose,social solidarity,and sustained interaction”​(Tarrow et al 2001:144). This theory is similar                     
to that of Diani who has maintained that social movements are a “..​distinct social process,                             
consisting of the mechanisms through which actors engaged in collective action, are involved in                           
conflictual relations with clearly identified opponents, are linked by dense informal network and                         
share a distinct collective identity”​ (Della Porta 2005:21).  
 
While these theories may leave groups like the ​Guardians of Peace ​out of the category of social                                 
movement, due to the idea of sustained interaction. Currently however, it remains to be seen                             
whether the actions of the ​Guardians of Peace ​will continue as new opportunities develop. A                             
similar hacking group like ​Anonymous could still be considered a social movement within these                           
definitions. Therefore, while trying to evaluate the impact of social media and the internet on social                               
movements, and compare the release of ​Team America ​with that of ​The Interview, it would be more                                 
applicable to analyse the events surrounding them within the theories of contentious politics 
 
Contentious Politics Theory: 
The theories provided by McAdam provide a move away from classic interpretations of social                           
movements and provide us with a new perspective with which to understand episodes of                           
contentions. This is achieved through new perspectives on what contentious politics consists of, a                           
new frame for analysis of mobilization and theories of identity. 
 
The release of ​The Interview can be seen as a move away from contained contention which could                                 
better be used to frame the release of ‘​Team America​’ as it “​refers to those cases of contention in                                     
which all parties are previously established actors employing well established means of claim                         
making. It consists of episodic, public, collective interaction among makers of claims and their  
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objects when (a) at least one government is a claimant, an object of claims, or a party to the claims,                                       
(b) the claims would, if realized, affect the interests of at least one of the claimants, and (c) all                                     
parties to the conflict were previously established as constituted political actors” (McAdam et al                           
2001:7).   
 
With the release of ‘​Team America​’ there were arguably no examples of innovative collective                           
action. Had a platform such as social media been available to utilize at the time, it may have lead to                                       
a much different contentious episode. Contentious politics between the two sovereign states of                         
North Korea and the United States has existed since World War 2. Recently, it has moved from                                 
forms of contained contention to transgressive contention. The ‘​Sony pictures hack​’ could arguably                         
be one of the first publicly exposed cyber attacks on the United States by another sovereign nation. 
 
The events surrounding the release of ​The Interview would be considered by McAdam an example                             
of contentious politics which he terms as ​“episodic, public, collective interaction among makers of                           
claims and their objects when (a) at least one government is a claimant, an object of claims, or a                                     
party to the claims and (b) the claims would, if realized, affect the interests of at least one of the                                       
claimants”​ ( McAdam et al 2001:5).  
 
By using this theory it will be possible to evaluate whether a commonality exists between the two                                 
episodes. By evaluating the 2004 release of ​Team America: World Police​, and the 2014 release of                               
The Interview​, it is possible to examine whether the use of social media, as a key process created a                                     
different outcome for a similar episode.  
 
McAdam postulates “​that movements, identities, governments, revolutions, classes, and similar                   
collective nouns do not represent hard, fixed, sharply bounded objects, but observers’ abstractions                         
from continuously negotiated interactions among persons and sets of persons.”​(McAdam et al                       
2001:12). In this case, it is possible to theorize social media has created a much broader platform                                 
for what McAdam has termed as observer abstractions. The idea of a hacking community like the                               
Guardians of Peace or indeed any hacktivist group, one could argue has no self proclaimed identity                               
due to their desire for anonymity. This desire for anonymity is highlighted by the adoption of the                                 
“Guy Fawkes” mask as a symbol of the ​Anonymous movement, aside from it being a practical                               
object which provides anonymity to the members of ​Anonymous​. An example of this is Anonymous                             
and their use of “​Guy Fawkes​” masks that create a shared common identity. 
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Transgressive politics: 
In order to better comprehend the processes, and implementation of collective action surrounding                         
the events of the release of ​The Interview ​it is arguably important, to frame them within the                                 
contention they develop. The release of ​The Interview could arguably be deemed an episode within                             
what McAdam would term transgressive contention which he defines as follows: “​consists of                         
episodic, public, collective interaction among makers of claims and their objects when (a) at least  
 
one government is a claimant, an object of claims, or a party to the claims, (b) the claims would, if                                       
realized, affect the interests of at least one of the claimants, (c) at least some parties to the conflict                                     
are newly self­identified political actors, and/or (d) at least some parties employ innovative                         
collective action. (Action qualifies as innovative if it incorporates claims, selects objects of claims,                           
includes collective self­representations, and/or adopts means that are either unprecedented or                     
forbidden  within  the regime in question.)”​ (McAdam 2001:8).  
  
The release of ​The Interview ​it ​can be argued, contains these key features of transgressive                             
contention. To extrapolate on this, and apply to the definition to the release of ​The Interview​, Based                                 
on the outline provided by McAdam, the platform for transgressive contention is arguably created                           
by the following: 
 
a. The involvement of North Korea as a claimant.  
b. The interest of North Korea as the claimant, would be met by the preservation of Kim                               
Jung­Uns perceived international image. 
c. The ​Guardians of Peace ​represent a newly self identified political actor.   
d. Hacktivism could arguably be termed as innovative collective action, unprecedented and                     
forbidden, due to the violation of the principal and ideological values of the US.  
 
This move into transgressive politics is a move away from the political dynamic of contained                             
contention that has defined relations between North Korea and the United States in the past and                               
existed at the time of the release of ​Team America: World Police​. 
 
In order to analyze these dynamics of contentious politics, an evaluation of the mechanisms                           
processes and episodes is required. As McAdam ​States “​Common properties across historically and                         
culturally distinct settings do not consist of similar large structures and sequences but of recurrent                             
causal mechanisms concatenating into causal processes​”    (McAdam et al, 2001:24). 
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McAdam defines ​Mechanisms, Processes​ and ​Episodes ​as follows: 
 
Mechanisms: are a delimited class of events that alter relations among specified sets of elements in                               
identical or closely similar ways over a variety of situations.” 
 
Processes: are regular sequences of such mechanisms that produce similar (generally more                       
complex and contingent) transformations of those elements.” 
 
Episodes: are continuous streams of contention including collective claims making that bears on                         
other parties’ interests. 
(McAdam et al 2001:22) 
 
McAdam states that 3 types of mechanisms exist that allow us to analyze contentious :                             
environmental,cognitive and relational.  
 
Environmental mechanisms: 
McAdam states that the environmental mechanism​“..mean externally generated influences on                   
conditions affecting social life. Such mechanisms can operate directly: For example, resource                       
depletion or enhancement affects people’s capacity to engage in contentious politics” ​(McAdam et                         
al 2001:26) The introduction of the internet and social media could be considered an environmental                             
mechanism, as it has increased the capacity of people to engage in contentious politics, without the                               
need for physical resources. 
 
Cognitive mechanisms: 
McAdam states that cognitive mechanism ​“operate through alterations of individual and collective                       
perception; words like recognize, understand, reinterpret, and classify characterize such                   
mechanisms”. ​(McAdam et al 2001:26) This could arguably be related to the concept of framing                             
that by adding meaning to actions and allow them to be understood in a myriad of different ways.                                   
McAdam elaborates on the matter by stating that: ​“For example, commitment is a widely recurrent                             
individual mechanism in which persons who individually would prefer not to take the risks of                             
collective action find themselves unable to withdraw without hurting others whose solidarity they                         
value – sometimes at the cost of suffering serious loss.” ​(Ibid:26). ​It is difficult to quantify the level                                   
of solidarity felt by members of hacktivist groups. However, the idea that watching the The                             
Interview ​constitutes an act of protest and therefore collective action. This would arguably signify  
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that the western audience must participate in this action in order to avoid the loss of solidarity, over                                   
the idea of freedom of expression​ . 
 
Relational mechanisms: 
Relational mechanisms “​alter connections among people, groups, and interpersonal networks”                   
(McAdam et al 2001:26). The formation of hacktivist groups can arguably be seen to be Relational                               
Mechanism in this instance. Arguably the most relevant would be the rise in the use of social                                 
media, and the increased capacity of the internet to provide hackers with a field with which to                                 
operate and disseminate information. 
 
Reworking the Old Social Movement Agenda: 
If we extrapolate these ideas of mechanisms and try to apply them to the events surrounding the                                 
release of ​The Interview and Team America: World Police​. These ideas of mechanisms allow for a                               
more dynamic explanation of the events. This approach is a move away from “classical social                             
movement agenda” (McAdam et al 2001:40) wherein “​explanatory mechanisms and processes                     
takes the place occupied by the checklist of variables – opportunity, threat, mobilizing structures,                           
repertoires, framing” ​(McAdam et al 2001:32). Tarrow creates a dynamic mobilization model                       
which claims to put the ideas of the classical social movement agenda into motion such as new                                 
opportunities, mobilizing structures, framing, and repertoire. McAdam provides a new insight on                       
how one can view contentious politics. He states that four main aspects of classic social movement                               
agenda require re­evaluation. 
 
Opportunity Structure to the attribution of Threats and Opportunities: 
McAdam ​States “”​Opportunities and threats are not objective categories, but depend on the                         
kind of collective attribution that the classical agenda limited to framing of movement goals. They                             
also involve other actors than formal movement organizations: members of the polity and subjects                           
as well as other challengers.” (McAdam et al 2001:43). This concept allows for a more accurate                                
explanation of hacktivism it could be argued that they do not qualify as formal movement                             
organisations with specific movement goals, especially in the case of the ​Guardians of Peace where                             
they were arguably operating on behalf of the North Korean government without claiming                         
affiliation to it.   
 
Mobilizing Structures re­framed as Social Appropriation: 
A move from mobilizing structures to social appropriation arguably means a move towards the                           
concept that ​“It is a challenger’s capacity to appropriate sufficient organization and numbers to  
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provide a social/organizational base – and not that organization itself – which makes mobilization                           
possible ​(McAdam 2001:47). When viewed in relation to the concept of hacktivism, the                         
requirement for a tangible organization to recruit members, rather than the organization being                         
created by anonymous individuals with a collective goal, where the organisation could then be                           
argued to be formed by observers abstractions rather than an identifiable organisation.  
 
From Strategic Framing to Social Construction: 
McAdam also theorized a move from strategic framing, to social construction which he states is a                               
way to: ​“…. not see framing as a distinct “box” or variable in the onset of contentious politics; for                                     
us, framing and interpretation go well beyond how a movement’s goals are strategically formed to  
 
a much broader set of interpretive processes.​.(McAdam et al 2001:48 ​These processes are                         
important in establishing new threats and opportunities within an episode of contention, as well as                             
adding legitimacy actor's purpose and identity.(McAdam et al 2001:48). As McAdam states “​In                         
short, like all of social life, mobilization is suffused throughout with collective efforts at                           
interpretation and social construction”​ (McAdam et al 2001:48).  
 
From Transgressive Repertoires to Innovative Collective Action: 
The concept of Innovative collection action is one of the key point to framing transgressive                             
contentious politics. With social media being a key platform of interaction for modern social                           
movements that McAdam arguably states​“...put the static concept of repertoire in motion,                       
highlighting innovative shifts in the locus, forms, and meaning of collective action that typically                           
occur at the onset of a contentious episode. ​McAdam argues that key features of contention are                                
shared knowledge, the connections among key individual and spontaneous and potentially rapid                       
response to direction. Claimants are strategic trying to achieve their objective, how they interact                           
with significant audiences and their opposition.(McAdam 2001:48​) ​In regards to innovative shifts                       
in locus forms, the online public sphere arguably provides a broad platform for innovation, coupled                             
with internet network connection that allow hacktivism to occur. In the case of ​Anonymous ​When                             
issued a target they respond with a shared knowledge of computer hacking and arguably attempt to                               
mobilize while issues are still relevant. Potentially this would allow their ideas to “trend” on social                               
media. 
 
The Formation of identities: 
In the formation of political identities, the question of identity affects the way contentious                           
political  processes are explained, Tarrow makes 6 distinctions in regards to identity:​ creation,   
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appropriation, activation, transformation, and suppression of political identities​: (McAdam et al                     
2001:55) In relation to the contentious episode of ​The Interview release and hacktivism as a whole,                               
identity appears to be a key element in analyzing the actors, especially when their identities are                               
arguably indistinct.  
 
1. “participants in contentious politics constantly manipulate, strategize, modify, and reinterpret                     
the identities of parties to their contention, including themselves”   
2. “in a wide variety of contentious politics mobilization of identities constitutes a major part of                               
claim making” 
3. while new identities emerge during contentious episodes, most individuals initially join the fray                             
through interactive appeals to, and successful appropriation of, existing identities 
 
 
4. the form, content, and effectiveness of identity mobilization strongly affect both collective action                             
and its outcomes 
5. creation, transformation, and extinction of actors, identities, and forms of action in the course of                                 
contention alter the array of actors, identities, and actions that appear in routine politics and                             
further contention once the particular episode of contention has ended 
6. when it comes to explaining contentious politics, the crucial arena for causal mechanisms lies                               
not  in  individual  minds  but  in  social interaction​ (McAdam 2001:56) 
 
These 6 key points will allow another framework, with which to analyze the contentious politics,                             
which ​The Interview and ​Team America: World Police​, actors such as The ​Guardians of Peace and                               
the United States attempt to positively frame and justify their actions. 
 
Introducing Framing: 
The idea of framing when applied to social movement theory is applied to how movements frame                               
grievances with collective action frames. This then allows them to validate and create common                           
claims,produce identity and construct meanings that would justify their actions. The concept can                         
also encompass how an entire episodes of contention, it's actors, their actions, and the media are                               
framed (Tarrow 1998:144). Tarrow states “​Framing relates to the generalization of a grievance and                           
defines the “us” and “them” in a movements structure of conflict and alliances. By drawing on                               
inherited collective identities and shaping new ones, challengers delimit the boundaries of their                         
prospective constituencies and define their enemies by their real or imagined attributes and evils.                           
They do this through the images they project of both enemies and allies, as much as through the  
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content of their ideological messages, this requires paying attention to the costumes of collective                           
actors as they appear on the public stage, as well as to the ideological framing of their claims”.                                   
(Tarrow 1998:31) 
 
Within the field of hacktivism (where ​Anonymous and the ​Guardians Of Peace are concerned),                           
their identities may appear ambiguous, However they strongly project who they consider to be the                             
enemies and the allies via the internet.  
 
In the case of ​Anonymous they have a literal costume which identifies them on the public stage, the                                   
Guy Fawkes Mask. While social movements attempt to frame their actions in order to bolster                             
support for their causes, other actors such as the media are also framing the episodes of contention  
 
 
and their actors. However a shift has occurred recently, with the advent of new media. Social                               
movements would have once have had to win the support of the media to their causes, and hope that  
 
 
their ideology was framed in a desirable manner. With the advent of the internet, this dynamic has                                 
arguably changed. Tarrow states that “​the new media that have exploded since the 1990's  
 
complicate but do not neutralize the influence of the media's framing capacity. Through the                           
internet, various forms of social networking and personal media, individuals and groups have                         
gained a capacity to “make the news” that far out strips the ability of traditional print and visual                                   
media to shape collective action”​(Tarrow, 1998:32) 
 
Within an episode of contention, framing will also occur on the behalf of the state who have to                                   
frame issues, in order to justify their policies and actions, when dealing with social movement or                               
indeed any threat to their authority. The state generally enjoy more resources when trying to frame                               
issues, and the resources of an entire country arguably outweigh those of a social movement. As                               
Tarrow states “​The struggle between states and movements takes place not only in the streets, but in                                 
contests over meaning” ​(Tarrow, 1998:32).  
 
Mediascapes: 
The discussion and comparison of the events surrounding ​The Interview and Team America: World                           
Police​, can arguably be examined within the different 'Mediascapes' as outlined by Appadurai, that  
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existed at the time of their respective releases. Appadurai identifies 5 scapes that can be used to                                 
define dimensions of cultural flows, and they list as follows: ethnoscapes, mediascapes,                       
technoscapes, financescapes and ideoscapes.  
 
Appadurai's scapes allow us to help characterise elements of culture, and as Appadurai states:                           
“​these terms with the common suffix ­scape also indicate that these are not objectively given to                               
relations that look the same from every angle of vision but rather, that they are deeply perspectival                                 
constructs, inflected by the historical,linguistic, and political situatedness of different sorts of                       
actors: nation states, multinationals, diasporic communities, as well as sub national groupings and                         
movements ( whether religious, political, or economic)...” ​(Appadurai, 1996:33). Of these 5                       
scapes, mediascapes provide a definition of which we can define social media and the internet.                             
Although the theory outlined by Appadurai was stipulated when the internet was relatively still in  
 
its infancy, it is still a valid way of imagining the dimensions that currently make up social media                                   
and the internet. 
 
Appadurai defines a mediascape as being about images, “​Mediascapes refer both to the distribution                           
of the electronic capabilities to produce and disseminate information (newspapers,                   
magazines,television stations and film production studios),which are now available to a growing  
 
number of private and public interests throughout the world, and to the images of the world created                                 
by the media” (Appadurai, 1996:35). Appadurai goes on to express the importance of these                           
mediascapes in providing images and narratives to a global audience in which “... the world of                               
commodities and the world of news and politics are profoundly mixed”.​(Appadurai, 1996:35). 
 
When looking at the impact of new mediascapes Appadurai makes the point “​This is a world where                                 
electronic media are transforming the relationships between information and mediation , and                       
where nation­states are struggling to retain control over their populations in the face of a host of                                 
subnational and transnational movements and organization ​(Appadurai, 1996:189). In the case of                       
North Korea and the United States, both are impacted by the transformation of electronic media,                             
North Korea and its attempts at total control of the media and the United States, (like in the case of                                       
the Sony Hack), having a platform by which private information can be exposed and cyber attacks                               
against its citizens made possible. 
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A second scape which is worth considering, is the idea of the technoscape. Appadurai defines                             
technoscapes as “​the global configuration , also ever fluid , of technology and the fact that                               
technology ,both high and low , both mechanical and informational , now moves at high speeds                               
across various kinds of previously impervious boundaries” ​Even though this theory was postulated                         
at the early onset of the widespread use of internet globally, its relevance as defining the impact of                                   
the internet and the increased speed of information and penetration of previously impervious                         
boundaries are highly relevant. (Appadurai 1996:34)   
 
Analysis: 
 
Collective Action via Social media: 
This section will outline the various realms within hacktivism, as seen through the lens of Stefania                               
Milan, and her theory on collective action. It will shed a light on the enforcers of online social  
 
movements, being the white, grey and blackhats, and how they have the capacity for innovative                             
collective action via the possibilities of new media, and social media platforms. Both of the online                               
social movements utilized in this project i.e ​Anonymous and ​Guardians of Peace​, consist of                           
hackers, though the only empirical evidence supporting the ​Guardians of Peace ​as a hacktivist                           
group, and an online social movement, is blackhat hacktivism. Lastly this section will utilize                           
trending, as outlined by Nahon and Hemsley, in order to shed a light on the potential motivation for                                   
hacktivist acts, as trending topics may serve as a viable explanation for why certain hacktivist acts  
 
are performed. It would seem logical to assume that a hacktivist group would choose a scene which                                 
would provide and/or inform the largest possible audience.   
 
As stated by Milan, within the realm of ECP’s (emancipatory communication practices), collective                         
action: “...​explores four areas: identity building and movement formation; organizational forms;                     
action repertoires and interactions with authorities, norms, and policy arenas; and networking                       
strategies” ​(Milan 2013:12). Aside from being applicable towards the theory presented by                       
McAdam and Tarrow concerning the theory of framing, this could account for the creation of online                               
social movements/hacktivist groups. The identity building arguably happens as like minded                     
individuals choose to act on a certain scene e.g against Sony Pictures, as this would arguably ensure                                 
a large audience within the online public sphere, with the purpose of condemnation towards the US                               
in general. Herein the ​Guardians of Peace​ acted as a blackhat hacktivist group, as they purposefully  
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contemplated an attack without permission, which would rule the out them fulfilling the                         
requirements for a whitehat hacktivist group. They utilized their ​“action repertoires” ​(Ibid), which                         
arguably encompass both the support of the North Korean government, and their ability/capacity to                           
perform the acts within the online public sphere. Hence they acted as either blackhats, as they did                                 
fulfill the role of inciting chaos, which would arguably be how the act was viewed from an                                 
American perspective. However it would seem logical to assume that the ​Guardians of Peace                           
would categorize themselves, as acting upon a well founded incentive for retaliation, thereby acting                           
as greyhats, bring moral and ethics in the equation, as the response for the release of ​The Interview.  
 
The motivation for hacktivist acts, performed by the ​Guardians of Peace​, may also have originated                             
within the realm of trending, as it would seem logical that the objective for the hack against sony                                   
pictures was rooted in the need for justification and vindication, for the Guardians of Peace. ​The                               
ethical and moral aspects as seen from the ​Guardians of Peace ​perspective, could be a response to                                 
the fact that the movie received a vast amount of notoriety and support, within the online public                                 
sphere, as noted in the theory (Rivera 2014). As previously mentioned, the article clearly depicts a  
 
trend in creation since the movie at the time (December 23rd 2014: Ibid) it was ​holding a perfect 10                                     
tallied from 36,624 votes on IMDB.  
 
As also noted in the theory section, Stefania Milan introduces a concept within the sphere of social                                 
movements called collective action: ​“...internet activist projects are socially constructed fields of                       
shared action, and the realm of ECP’s is a “movement field” that is to say, a “site(s) of                                   
cooperation, competitions and creative transformation” where shared meanings and collective                   
identities are negotiated and developed” ​(Milan et al, 2013:14). Thus the ​Guardians of Peace​, as a  
 
black or grey hats hacktivist group, could be argued to meet the criteria for shared action, as                                 
outlined by Milan. It could be argued that they negotiated and developed a collective identity, due                               
to a common incentive, fueled by the need for justice, and a sense of vindication towards the US.  
 
Furthermore it would probably not be impossible that the online public sphere has the capacity for                               
the creation of awareness, even amongst the general public of North Korea. Therefore trending                           
becomes relevant as it is constituted by the previously mentioned “... sharp acceleration in the                               
number of people who are exposed to the message” ​(Nahon, Hemsley, 2013:16). This would lend                             
further perspective, in order to understand the reason for retaliation, as it would stand to reason that  
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the North Korean government would see ​The Interview​, as a mockery towards them, which could                             
compromise their pride and integrity.   
 
This is supported by the theory provided by Milan, as she noted that: ​”the emergence of collective                                 
action goes hand in hand with the identification of social problems as potential objects for                             
collective action” ​(Milan et al, 2013:50). Hence vindication, and the search for justice seemingly                           
serves as a significant part of the motivation for collective action. According to Milan, the presence                               
of injustice is one of three elements which enable collective action, the other two are “identity and                                 
agency” ​(Ibid: 50). 
 
By citing (Gamson, 1992:Ibid:50), in order to perceive injustice, and the role it plays in movement                               
formation, Milan states: “while identity names a “we” and a “them”, and agency demonstrates                           
possibilities for change encouraging the “we” to act, injustice refers to the fact that the existing                               
conditions are unfair and blames the “them” for the problem” ​(Ibid:51). Hence one could argue the                               
existing conditions i.e the very existence of the movie, and the trending characteristics it displayed,                             
incites the problem and the element of injustice, which was then blamed on Sony Pictures. Agency                               
as the possibility for change and action, is then depicted by the hacktivist act itself, the capability  
 
for change, and ultimately justification for North Korea. Moreover vindication if required i.e in the                             
eyes of the general public, as it would be a prudent move by the North Korean government to                                   
maintain the moral and ethical high ground.  
 
The Interview ​would arguably encompass what Milan refers to as a content related type of injustice.                               
As mentioned in the theory, this type of injustice is arguably pivotal to the understanding of                               
injustice as outlined by Milan. This is denoted by the fact that ​The Interview comprehends the                                 
notion that ​“...Content related injustice considers diversity of content and freedom of expression as                           
vital elements of a healthy public sphere” ​(Milan et al: 51). This lends perspective to why the US  
 
denounced the hacktivist acts by the ​Guardians of Peace, ​as it could be argued to be an attack, on                                     
what is probably a vital component of the American culture, being freedom of expression. Thus                             
injustice can be viewed and interpreted from both points of view, and both points provide viable                               
reason and motivation for moral and ethical acts.This is seen from e.g the collective action towards                               
the US, by a blackhat operation i.e the ​Guardians of Peace targeting Sony Pictures, or the                               
denouncement from the US against North Korea due to said blackhat hacktivism.   
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Capacity for Awareness:  
This section will utilize the theories presented on civil society and the online public sphere, in order                                 
to shed a light on modern day technology, and how this makes new forms of communication                               
possible, through social media platforms. Moreover will it utilize theory on contentious politics, and                           
the dynamics of contention as outlined by McAdam and Tarrow, This will be done in order to                                 
depict in any traceable impact can be measured by the introduction of social media platforms, in                               
relation to politics, and external constraints.   
 
As previously mentioned by Calhoun, who stated that ​“The Idea of a Public Sphere Rousseau                             
(1762) famously sought to understand how social unity could result from free will rather than                             
external constraint” (Calhoun, 2001:1898). Free will is possible through the online public sphere,                         
as it enables creative expression, and a dynamic flow of information through these various social                             
mediums. Unity can be achieved when like minded individuals come together for a common                           
purpose. Awareness could arguably be a product of the flow of information, as it arguably limits                               
any external constraints e.g. censorship.  
 
As earlier noted in the theory, Calhoun provides some perspective on what civil society and the                               
public sphere used to entail by stating that:​ “...Nor was political unity necessarily left to the  
 
workings of an invisible hand or other unchosen system, but freedom was treated commonly as a                               
matter of individual rather than collective action” ​(Calhoun, 2001:1898).  
 
Hence freedom was not a product of collective action, unlike today when individuals have the                             
option to access and utilize social media to voice their opinion, which arguably holds a certain                               
amount of influence as well. Social media platforms, in the contemporary online sphere, arguably                           
secures both freedom and interconnectedness. Safeguards exist in order to keep it that way e.g.                             
white or greyhats. whom like regular users, have the capacity to act autonomously. As previously                             
stated by Calhoun: “What civil society signifies in contemporary political analysis is the                         
organization of social life on the basis of interpersonal relationships, group formation, and systems  
 
of exchange linking people beyond the range of intimate family relations and without reliance on                             
direction by the government” ​(Calhoun, 2001:1901). In this context the notion of shared attention,                           
as outlined by Vincent Price, lends some perspective towards a deeper understanding of the online                             
public sphere, by applying the theory of “the mass”.​ The unification towards either an object,  
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person or event is what creates a mass. One could argue that the shared attention through                               
unification, would naturally lead towards the theory on ​mobilization.  
 
As for the notion of mobilization, within social movement theory, Della Portas theory provide                           
some perspective on what social movement theory consisted of until recently. Della Porta notes that                             
the concept of resource mobilization theory has been a popular school of thought, and as noted in                                 
the theory: “​The resource mobilization approach emphasizes both societal support and constraints                       
of social movement phenomena. It examines the variety of resources that must be mobilized, the                             
linkages of social movements to other groups, the dependence of movements on external support for                             
success and the tactics used by authorities to control or incorporate movements”. (Della Porta et al,                               
2006:21). 
 
Resource mobilization does then seem impractical to apply to an online social movement like                           
Anonymous​, as they would arguably not be dependable on a third party in order to achieve their                                 
various objectives, as white, grey or blackhats does not require any external support in order to                               
function. Whitehats however would however seek permission before acting within the online public                         
sphere, but external support for success as outlined by Della Porta, is not a necessary tool for                                 
hackers in order to operate and/or succeed.  
 
McAdam however provides a seemingly more applicable view on a social movement, as many of                             
the elements within carry many of the characteristic traits of e.g. ​Anonymous​. As previously noted                             
by McAdam, a social movement is defined by, and comprehends the following: ​“​...collective                         
challenges, based on common purposes and social solidarities, in sustained interaction with elites,                         
opponents, and authorities, this definition has four empirical properties: collective challenge,                     
common purpose, social solidarity, and sustained interaction”​(Tarrow et al 2001:144). ​Anonymous                     
can arguably be defined as an online social movement, since they can be argued to encompass all                                 
four empirical properties. Is is important to note that they act separately, but together at the same                                 
time, considering the fact that they operate as a unit, and as three divided units at the same time.                                     
White, grey and blackhats all have collective challenges based on and within their value system,                             
this arguably provide the purpose and solidarity as well, and sustained interaction, could be viewed                             
as a key factor in order to achieve their end objective.  
 
As for the theory of contentious politics, ​The Interview could be an event of innovative collective                               
action, and contentious politics since it as outlined by McAdam is an event which encompass,                             
transgressive contention which he defines as follows: “​consists of episodic, public, collective  
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interaction among makers of claims and their objects when (a) at least one government is a                               
claimant, an object of claims, or a party to the claims, (b) the claims would, if realized, affect the                                     
interests of at least one of the claimants, (c) at least some parties to the conflict are newly                                   
self­identified political actors, and/or (d) at least some parties employ innovative collective action.                         
(Action qualifies as innovative if it incorporates claims, selects objects of claims, includes collective                           
self­representations, and/or adopts means that are either unprecedented or forbidden within                     
the regime in question.)”​ (McAdam 2001:8).  
  
This was clearly seen noted in ​2014 when North Korea was allegedly implicated in ​Guardians of                               
Peace ​hack of Sony Pictures, leading to economic sanctions from the U.S.  
Whether or not the aforementioned hack can be viewed as an example of transgressive contentious                             
politics, the release of the 2004 film ​Team America: World Police did not manifest any sort of                                 
online collective action, arguably due to the lack of social media platforms, which denotes the fact                               
that transgressive contentious politics did not have the same capacity, or a proper outlet, in the                               
online sphere back in 2004. This was arguably, and also due to a lack of social media platforms,                                   
which could have ensured a vast amount of information and awareness towards the general public.                             
This would have provided North Korea with a large incentive for retaliation, hence a more                             
significant response from the North Korean government. At the time, the only response came from                             
Kim Jong­Il, who aside from asking the Czech Republic to denounce the film, did not act upon the                                   
release.  
Thus if one were to view the overall development, of the possibilities for innovative collective                             
action within the online public sphere, one could argue that the introduction of new media                             
technologies, and social media platforms have increased the capacity of awareness in the last                           
decade.  
According to Tarrow, concerning the ​formation of political identities, contentious political                     
processes are explained through 6 various distinctions: creation, appropriation, activation,                   
transformation, and suppression of political identities​: (McAdam et al 2001:55) In relation to ​The                           
Interview and hacktivism as a whole, One could argue that the ​Guardians of Peace, ​are a blackhat                                 
hacktivist group as their alleged involvement of the Sony pictures hack utilized these at least two of                                 
these steps. Creation took form in the event of the hack itself, and the suppression of political                                 
identities happened via threats towards the American cinemas, whom were all potential terrorist                         
targets, had they released it.  
40 
 
Lastly the theory of framing, can be utilized in order to depict how the capacity for awareness has                                   
evolved in the last decade, since the release of ​Team America: World Police. ​As noted in the                                 
theory, framing can also encompass how entire episodes of contention, it's actors, their actions, and                             
the media are framed (Tarrow 1998:144).  
The advent of new technology have also created a new form of issues, as previously mentioned by                                 
Tarrow, framing will now appear within an episode of contention, since states are now dealing with                               
the influence of the online public sphere, wherein they themselves are required to act, by justifying                               
their policies and actions, especially when dealing with a social movement. ​Anonymous may for                           
example pose a genuine threat, as they arguably have the potential to compromise the integrity of a                                 
state. The Sony hack, contemplated by the ​Guardians of Peace, ​did not attack the American                             
government, it did however ensure the release of confidential documents from Sony Pictures, which                           
is a studio on American soil. This arguably created an incentive for the US government, who saw                                 
this as an attack towards themselves, and their response was within the realm of framing, as they                                 
condemned the act by the ​Guardians of Peace.    
Mediascape Analysis: 
In order to analyze the current change in mediascapes it is arguably important to analyze the                               
mechanism which has allowed for the ​creation of these new mediascapes. By this, ​we are ​referring                               
to the change in the technoscape which occurred with the advent of the internet, creation of social                                 
media networks, access to information, and the rapid increase in the speed of communication that  
 
has occurred. To reiterate Appadurai's definition that “​the global configuration , also ever fluid , of                               
technology and the fact that technology ,both high and low , both mechanical and informational ,                               
now moves at high speeds across various kinds of previously impervious boundaries” (Appadurai                         
1996:34)  
 
Arguably. without the current technoscape there would be no platform with which to perpertrate a                             
“Hack” or disseminate the hacked information through the new mediascape that the internet                         
provides. In a broad sense, the huge increase in internet access has been an environmental                             
mechanism within contentious politics, and in the case of the release of The Interview the main                               
resource that allowed for a shift towards transgressive politics whereby “​at least some parties                           
employ innovative collective action. (Action qualifies as innovative if it incorporates claims, selects                         
objects of claims, includes collective self­representations, and/or adopts means that are either                       
unprecedented or forbidden within the regime in question.)”​ (McAdam 2001:8). 
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The hacking of private information is undoubtedly illegal in the United States, and hacking as a                               
form of innovative collective action would not of been possible pre internet. 
 
It is arguably the change in technoscape that has created the new mediascape which we currently                               
exist within. One of the main aspects of the new mediascape that has existed since the advent of the                                     
internet, is the the reduced capacity of traditional media such as newspapers and television to frame                               
the information that is presented to the public as news. Where as before the public had a                                 
comparatively limited number of sources for information, as Tarrow states “..​Through the internet,                         
various forms of social networking and personal media, individuals and groups have gained a                           
capacity to “make the news” that far out strips the ability of traditional print and visual media to                                   
shape collective action”​(Tarrow, 1998:32). 
 
This arguably ties in with the idea that social media provides a platform with which to spread                                 
information. Like in the case of Sony Pictures, the opportunity provided by the new mediascape                             
was the threat to make public, Sony’s private information. Without the platform provided by the                             
internet on which to release the information, the threat or opportunity would be neutralised. This                             
arguably shows a shift in dynamic as pre internet (without a huge amount of support from the media                                   
or a massive printing capacity) this amount of information could neither be leaked or presented to                               
the general public. This effectively leaves the mainstream media with the power to frame an event                               
within the public sphere, but not absolutely control the release of information that it was once                               
capable of doing. 
 
Arguably disseminating information is no longer held in the hands of the educated elite or those                               
with money to buy resources but with with every individual who can access a wifi connection. Even                                 
literacy is arguably not necessarily a barrier to sharing information as Youtube and photo sharing                             
give credence to the truism that​ a picture paints a thousand words.  
 
The point is that now wherever you are in the world the ability to communicate is available. With                                   
this broad potential audience and access comes the concept of social appropriation whereby people                           
are able to mobilize without the necessity of an organisational base, as in the case of ​Anonymous                                 
that relies heavily upon a loose network of members with a very wide scope of what action can be                                     
taken against the target of their activism. Coupled with this social construction becomes a much                             
more intangible concept as “..​a movement’s goals are strategically formed to a much broader set of  
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interpretive processes.”​.(McAdam et al 2001:48) ​These processes and indeed the goals themselves                       
are not always clearly defined in groups like ​Anonymous, ​yet they do seem to achieve some                               
measure of success and even when framed by mainstream media their identity as anti heroes seems                               
to be have been created not only by themselves but observer abstractions. This could arguably be                               
due to the use of the Guy Fawks mask in an attempt to ​mask ​their identities. To highlight this                                     
change in technoscape and mediascape it is possible to look at the three main actors within the                                 
release of The Interview and how these scapes shaped their responses. To highlight this shift it                               
would also be worthwhile to compare them to the impact of what is arguably a similar movie, being                                   
Team America: World Police. ​That was released while the internet was still in its infancy. The                               
actor's response that will analyzed is that of, North Korea, Sony Pictures, the United States and the                                 
Guardians of Peace.  
 
Primarily North Korea denies any involvement in the Hack against Sony Pictures and only                           
responded through official channels of contained contentious politics by appealing to the U.N and                           
the United States government to stop the release of the movie calling it an act of war. They also                                     
claim that they would carry out “merciless countermeasures” if the release went ahead. (Peterson                           
2014). It is arguably difficult for a country to carry out merciless countermeasures without                           
committing an act of war, however sponsoring an anonymous group of hackers like the ​Guardians                             
of Peace ​is within the realms of possibility. When the movie ​Team America: World Police was                               
released a similar call was made by North Korea to ban, notably the North Korean embassy in                                 
Prague called for the movie to be banned (The Star 2005). However no threats of ‘merciless                               
countermeasures’ ​were ​made .   
 
Again any response by North Korea would arguably have had to have been within the sphere of                                 
contained politics without potentially committing an act of war. The capacity for innovative                         
collective action in 2004 with the release of ​Team America: World Police ​was ​demonstrably much                             
less as the exposure the film was able to get when social media was still in its infancy and the                                       
majority of framing by the event was conducted by the mainstream media. 
 
Sony Pictures use of the mediascape and technoscape was an unprecedented response to the threat                             
by the ​Guardians of Peace which is as follows: ​“We will clearly show it to you at the very time and                                         
places The Interview be shown, including the premiere, how bitter fate those who seek fun in terror                                 
should be doomed to. Soon all the world will see what an awful movie Sony Pictures Entertainment                                 
has made. The world will be full of fear. Remember the ​11th of September 2001​. We recommend                                 
you to keep yourself distant from the places at that time. (If your house is nearby, you’d better  
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leave.) Whatever comes in the coming days is called by the greed of Sony Pictures Entertainment.                               
All the world will denounce the SONY”.​ (Cox 2013) 
 
This lead to the unprecedented move by Sony to release the movie online and neutralise the                               
possibility of attack. Without the current mediascape such a move would not have been possible,                             
nor arguably could a legitimate threat be made against such an action, as people within the online                                 
sphere were free to watch the movie in the safety of their homes without fear of personal injury.                                   
This action represents a change in the mediascape and technoscape, had this threat been made in                               
2004 the impact would of potentially been greater and the threat to audiences more viable as the                                 
outlets for movies consisted of more tangible locus. It would of been possible to attack a cinema,                                 
TV station or video store however attacking Netflix or Youtube would arguably not be a threat of                                 
physical  harm against the public. 
 
The ​Guardians of peace were able to use the current mediascape and technoscape not only to enact                                 
the attack but release the information in what can be termed as an act of innovative collective                                 
action. The United States government responded to the hack as an encroachment on their                           
sovereignty and an attack on its people. Its response was not only to investigate the incident but to                                   
enact sanctions against North Korea which would be considered contentious politics. The United                         
states government's official statement was as follows: ​“The E.O. authorizes the Secretary of the                           
Treasury to impose sanctions on individuals and entities associated with the Government of North                           
Korea,” White House Press Secretary Josh Earnest said in a statement. “We take seriously North                             
Korea’s attack that aimed to create destructive financial effects on a U.S. company and to threaten                               
artists and other individuals with the goal of restricting their right to free expression.” (The White                                
House 2015). 
 
From this analysis it is possible to see the release of The Interview ​as highlighting a number of new                                     
and innovative ways for actors to respond to contentious politics from cyber attack to the first                               
online release of a major motion picture. 
 
Social Movements Analysis:  
Hacktivist groups like the ​Guardians of peace ​and Anonymous, ​while similar have a distinct                             
difference when attempting to characterise them as social movements. Tarrow defines a social                         
movement as being “​defined as collective challenges, based on common purposes and social                         
solidarities,in sustained interaction with elites, opponents, and authorities, this definition has four  
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empirical properties:collective challenge, common purpose, social solidarity, and sustained                 
interaction”​(Tarrow et al 2001:144).  
 
While both the Guardians of Peace and ​Anonymous share the empirical properties of collective                           
challenge and common purpose it is difficult to state whether they share social solidarity and                             
sustained interaction. The concept of social solidarity among members who are potentially unaware                         
of each other's identities could potentially be from anywhere in the world, with different                           
backgrounds classes and cultures and personal beliefs means that in this instance social solidarity                           
would be hard to quantify. However individual members do identify themselves as part of these                             
groups and regardless of their anonymity take responsibility for their actions. 
 
The idea of sustained interaction cannot really be applied to the Guardians of Peace as they are                                 
only implicated in one act of innovative collective action this does not mean however that they do                                 
not have the capacity to re emerge if they identify new opportunities or threats on which to take                                   
action. ​Anonymous ​can be claimed to qualify as having sustained interaction as they have                           
participated in multiple instances of innovative collective action and had sustained interaction with                         
both opponents and authorities. Della Porta provides an alternative definition to online social                         
movements as “..​distinct social process, consisting of the mechanisms through which actors                       
engaged in collective action, are involved in conflictual relations with clearly identified opponents,                         
are linked by dense informal network and share a distinct collective identity” (Della Porta et al                               
2005:21).  
 
This definition though similar to that of Tarrow arguably fits ​Anonymous ​however is hard to                             
define ​Guardians of Peace by the same measure. the main differences Della Porta sees no                             
requirement social solidarity or sustained interaction, The issue arguably being that trying to define                           
these groups by whether or not they constitute social movements or looking at the capacity and                               
impact of these groups regardless of whether the fit the criteria of social movements or exist a new                                   
phenomena​ . 
 
This is arguably why viewing the events surrounding the release of ​The Interview can be better                               
understood by mobilization theory within contentious politics and not statically framing theses                       
groups a social movements or not.   
 
This view effectively means that without labelling them as social movements (which is still                           
debatable) it is possible to still analyze their actions. If in this instance we view the the relationship  
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between North Korea and the United States over the the last 70 years as a case of long standing                                     
contentious that has arguably been ‘contained’ then the release of ​The Interview marks a move into                               
transgressive politics. The release of ​The Interview when this theory is applied would make it what                               
Tarrow refers to as an episode which : “are continuous streams of contention including collective                             
claims making that bears on other parties’ interests.”​(McAdam et al 2001:22).   
 
This analysis is relevant when looking at North Korea’s claim that the release of The Interview                               
constitutes an act of war by accessing that no time frame is given for how long a continuous stream                                     
of contention has to last as the actions taken by ​The Guardians of Peace ​lasted only a few months. 
 
The mechanisms that can be analyzed exist outside of the actual episode in question and can be                                 
analyzed as a combination of those proposed by Tarrow. The advent of the internet is arguably an                                 
environmental mechanism, which Creates: “externally generated influences on conditions affecting                   
social life.”​(McAdam et al 2001:26).  
 
The impact of the internet in building the capacity for innovative collective action and group                             
formation has meant that social movements are able to operate in a number of news ways. Pre                                 
internet in order to protest a government or organisation, one would generally have to protest in the                                 
street and hope that the mainstream media took an interest. The idea of shutting down an                               
organisation would be unthinkable without fear of repression from the state. Hacktivists however                         
don't have to fear repression from the state within the online public sphere as their anonymity can  
 
arguably be guaranteed. The denial of service attack is arguably a result of this environmental                             
mechanism as with minimal resources. “​In a denial­of­service (DoS) attack, an attacker attempts to                           
prevent legitimate users from accessing information or services” (U.S­CERT 2013). This form of                         
attack is arguably becoming commonplace to the point that ​Anonymous ​have partitioned the U.S                           
government to recognise it as a legitimate form of protest.  
 
These sort of attacks vary in scale but can be as serious as taking down portions of an entire                                     
country's internet access, as in the case of China in 2013 (Cox 2013). The creation of the online                                   
public sphere and creation of social media arguably constitutes a relational mechanism ​“​alter                         
connections among people, groups, and interpersonal networks” ​This sharing of information                     
through social media and the idea of trending information allow people to identify with new groups,                               
have their opinions shaped and communicate far more efficiently and rapidly than was ever possible                             
before the internet.  
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The Internet allows people all over the globe to discuss and potentially mobilize all with the public                                 
sphere without the need for physically presenting yourself at a protest or public discussion.                           
Certainly Trending information increases people's awareness and potential for connecting and                     
creating new interpersonal networks. It also diminishes the power of mainstream media to frame                           
events as arguably countless sources of information are created through social media networks,                         
which ​limit the extent to which mainstream media can frame and contain its version of events based                                 
on its sole interpretation of what has occurred. 
 
The creation of the online public sphere arguably affects cognitive mechanism that ​“operate                         
through alterations of individual and collective perception; words like recognize, understand,                     
reinterpret, and classify characterize such mechanisms” ​(McAdam et al 2001:26). This is arguably                         
a key mechanism for what is termed ‘a revolution of awareness’ because it is through the advent of                                   
the internet and social media that that people are able to recognize, understand and reinterpret                             
events and perceive things differently. With a larger well of information with which to draw                             
personal or collective conclusions it is arguably creating an environment where the public have a far                               
vaster capacity to draw their own conclusion, than was available when mainstream media framed a                             
limited amount of information outside of the control of those groups or individual who were being                               
discussed. 
 
In regards to the concepts of opportunity and threat identification, with this potential to spread                             
information act within the online sphere are able to effectively make the news themselves and no  
 
longer wait for an appropriate time when an issues is getting a lot of exposure. This, coupled with                                   
the opportunity to carry out or identify threats with the need for little more resources than a                                 
computer and internet connection, means that movement goals are arguably easier to achieve and                           
less defined by the organisation than the individual. It could be contended that this notion ties into                                 
social appropriation that states: ​“It is a challenger’s capacity to appropriate sufficient organization                         
and numbers to provide a social/organizational base – and not that organization itself – which                             
makes mobilization possible ​(McAdam 2001:47).  
 
When a group like Anonymous ​carries out a direct denial of service attack it is not the organisation                                   
that provides the organisational base but rather appropriation of individual through social media,                         
which provides the capacity of individuals to call others to their cause. Social media allows                             
challengers a much increased capacity for increased organisation and participants. Social  
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construction which McAdam states to be “​In short, like all of social life, mobilization is suffused                               
throughout with collective efforts at interpretation and social construction”​ (McAdam et al  
 
2001:48) Arguably collective interpretation is much easier through social movements and if                       
organisation can successfully cause a piece of information to trend then more people have the                             
possibility to interpret that information in a way hopefully beneficial to those spreading the                           
information. A site like Facebook and the networks of information sharing within it, arguably cause                             
it to become a site for social construction.   
 
While the ​Guardians of Peace may not constitute a social movement yet through lack of sustained                               
interaction, their counterparts ​Anonymous certainly do. While it is possible to look at both parties                             
and the events surrounding The Interview through the concept of contentious politics and not social                             
movements theory these groups have had a noticeable impact on ideas of freedom of expression,                             
innovative collective action and the capacities of media and technoscapes. These hacktivist groups                         
arguably have a capacity to make more change, than any number of protests, having the ability to                                 
do so even when faced with state opposition and the constant quest for a positive identity and                                 
positive media framing. 
 
Discussion: 
When we set out to explore the movie The Interview​, the aim was to investigate the following issue:                                   
“The aim of this project is to demonstrate how the evolution of media and technoscapes has                               
introduced the new element of online influence into the public sphere, to such an extent that is can                                   
now influence change in the actions of governments and corporate enterprise. If this is indeed the  
 
case, has this evolution lead to a revolution of awareness ?”. ​The following discussion will seek to                                 
establish a foundation of which the aim is to provide an answer, based on the sub questions (see                                   
problem statement)​, outlined in order to shed a light on the theories presented in this project.  
 
The theory of trending, has arguably proven to be a pivotal component in comprehending the ways                               
in which things can develop within the online public sphere. ​The Interview ​can be defined as a viral                                   
event, based on the theory provided by Nahon and Hemsley: “...​sharp acceleration in the number of                               
people who are exposed to the message” ​(Nahon, Hemsley: 2013:16). ​The Interview received a                           
significant amount of notoriety, as exemplified by IMDB (Rivera 2014). This was arguably due to                             
the message and content of the film, which many saw as a celebration of the freedom of                                 
expression, and perhaps a hailing of western values.  The notoriety can be measured in the sheer  
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magnitude of support, by individuals acting within the online public sphere, as previously                         
mentioned “...it was ​holding a perfect 10 tallied from 36,624 votes. This would arguably serve as                               
comprehensive evidence...” (Rivera 2014). This is clear evidence of the notoriety it managed to                           
achieve.  
 
It is important to note why the release of ​Team America: World Police did not constitute a viral                                   
event. The concept of virality as outlined by Nahon and Hemsley shed a light on why the                                 
aforementioned release did not encompass the criteria for what constitutes a trend, or viral event.                             
“Virality is a social information flow process where many people simultaneously forward a specific                           
information item, over a short period of time, within their social networks, and where the message                               
spreads beyond their own (social) networks to different, often distant networks, resulting in a sharp                             
acceleration in the number of people who are exposed to the message” ​(Nahon, Hemsley: 2013:16).                             
Therefore Team America: World Police was missing that key component, in order for it to trend.                               
This component would have been the existence and capabilities held by social media today, as it is                                 
a tool which allows for a rapid flow of information.  
 
A lack of awareness seems like a valid explanation for the lesser impact of ​Team America: World                                 
Police​, and one could contend that had social media been as widespread, and held the same power                                 
to interconnect people in a digital space, that the outcome would have been vastly different. After                               
all, the similarities and common denominators between both films would have provided North                         
Korea with the same, if not a bigger incentive for retaliation. One could argue that had the extent to                                     
which knowledge and awareness were accessible at the time of the release back in 2004, that the                                 
outcome would have been proportional to that of ​The Interview​. The lack of social media influence,                               
could also account for the only consequence being North Korea asking the Czech Republic to  
 
denounce the film ​(Curry 2011). ​Team America: World Police ​can therefore be deemed as a not                               
trending, which is arguably the case of any release prior to the introduction of the online public                                 
sphere and social media. As previously mentioned ​The Interview ​has been described as the first: ​"...                               
U.S.­made film dealing with an assassination attempt against a real­life world leader who was in                             
power when the movie was made. It is not. In 1941 Fritz Lang, who had fled the Nazis when they                                       
took power in Germany, made "Man Hunt," about a British hunter (Walter Pidgeon) who attempts                             
to assassinate Adolf Hitler. When that film was made the U.S. was not yet at war with Hitler's                                   
Germany” (IMDB 2014). Likewise had the flow of information existed in the same way as today,                               
Germany and Hitler would arguably have had an incentive to declare war with the U.S, earlier. 
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Ergo trending has the capacity to provide information, (as constituted by ​The Interview) as a viral                               
event. Moreover does it require collective action, as outlined by Stefania Milan? ​An argument could                             
be made, since it was holding a perfect 10 after nearly 40.000 votes, that it signifies collective                                 
action amongst like minded individuals. As Milan notes, within the realm of ECP’s (emancipatory                            
communication practices), collective action “...​explores four areas: identity building and movement                     
formation; organizational forms; action repertoires and interactions with authorities, norms, and  
 
policy arenas; and networking strategies” ​(Milan 2013:12). These are all variables within the                         
online public sphere, and the response that ​The Interview attained, contain key elements within the                             
said four areas.  
 
Identity building happened with the collective support towards the film, and the support itself is a                               
way of action, within the repertoire of the like minded individuals. This is additionally denoted by                               
the reiteration of this quote by Milan: ​“...internet activist projects are socially constructed fields of                             
shared action, and the realm of ECP’s is a “movement field” that is to say, a “site(s) of                                   
cooperation, competitions and creative transformation” where shared meanings and collective                   
identities are negotiated and developed” ​(Milan et al, 2013:14).  
 
The shared action which the support towards ​The Interview depict, is also what makes online social                               
movements possible within the online public sphere. ​Anonymous is arguably an example of a                           
internet activist project, made possible by the existence of the current technoscape and mediascape,                           
i.e social media platforms.  
 
Anonymous ​which is characterized as a hacktivist group, consisting of white, grey and blackhats                           
operate within spheres they deem interesting, or otherwise worthy of attention. Grey hats for  
 
example act due to a lack of an ethical or moral presence within a certain sphere, black hats and                                     
their motive remain inconclusive, but they act outside of the legal sphere, contemplating e.g direct                             
denial of service attacks as a way of action within their repertoire, as Milan would state. White hats                                   
remain within the legal sphere, and only perform acts they are permitted to do. This account for                                 
various types of motivation, and motivation can be measured in such ways. ​The interview, denoted                             
by the support seen via IMDB, ​further displays the influence of the contemporary mediascape, as it                               
makes it possible for virtually anyone to voice their opinion. Online social movements may then                             
form if like minded individuals find a common ground, or cause for action.  
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Furthermore it would stand to reason that social media has contributed with significant changes in                             
the landscape of social movements. The introduction of the online public sphere, has provided both                             
individuals, and collective interconnected groups, with the possibility to voice their opinion, and                         
influence outcomes as well a providing a platform with which to leak sensitive information and use                               
networks to attack opponents. This is exemplified by the online social movements, who are acting                             
within the realm of social media, or to a vast degree have the possibility to attain influence via said                                     
media. To reiterate Tarrows theory “...has four empirical properties: collective challenge, common                       
purpose, social solidarity,and sustained interaction” ​(Tarrow et al 2001:144).  
 
As discussed the ​Guardians of Peace, ​do not meet all of these criteria, whereas ​Anonymous ​are                               
arguably closer to containing all of these properties. Della Portas definition of social movements as                             
“..​distinct social process, consisting of the mechanisms through which actors engaged in collective                         
action, are involved in conflictual relations with clearly identified opponents, are linked by dense                           
informal network and share a distinct collective identity” (Della Porta et al 2005:21) provides an                             
alternative viewpoint and arguably broader definition, with which to define hacktivist groups.                       
Anonymous more so that the ​Guardians of Peace ​fit this definition although its seems almost                             
paradoxical that their distinct collective identity revolves around their anonymity, however this is                         
represented by the shared use by members of the Guy Fawkes mask.   
 
In the case of the ​Guardians of Peace they appear more to be a short lived response to Opportunity.                                     
Whether they were acting on behalf of the North Korean Government or were independently just                             
‘Friends of the regime’ is unclear. It is also unclear as to whether it was the work of one or many                                         
people. What is clear however is the impact they had in highlighting the capacity of the current                                 
media and technoscapes. Not only did they manage to inflict monetary losses to a corporation,                             
cause an unprecedented online release but they ultimately incited actions in the form of sanctions                             
from the United States. This action by the United States highlights the seriousness of the actions of  
 
the ​Guardians of Peace and their employment of innovative collective action shows just how much                             
of an impact the online sphere can have on shaping relations between countries and the capacity to                                 
provoke opponents to innovate within the same sphere. It arguably also shows that the capacity for                               
internet to be a mechanism for social change is not completely known. The Internet is constantly                               
highlighting innovative new ways that it can be used and hacktivism and leaked information                           
exemplify this. Whether ​Guardians of Peace is ​a social movement, hacktivist group or at a stretch                               
making threats equivalent to terrorism does not diminish the fact they have been highly effective in                               
reshaping how the online sphere and its capacity to evoke change and action has occurred.  
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The response to the release of The Interview, when compared to the response from ​Team America:                               
World Police, ​arguably shows the impact of the current mediascape and technoscape. The resulting                           
impacts on foreign relations and new expression of innovative collective action could not have been                             
possible without the widespread use of social media within the online public sphere. The internet is                               
an advancement in both the technoscapes and mediascapes and the capacity of hacktivist groups,                           
trending, the diminished autonomy of mainstream media are all phenomena that have blossomed                         
out of this.   
 
While these advancements in technoscapes and mediascapes have arguably not created cause for a                           
rethink in the theories of contentious, they have changed the possibilities of which certain notions                             
can be analyzed. This can be exemplified most prominently with a new wave of possibilities for                               
innovative collective action i.e Direct denial of service attacks and the Sony hack. This is not the                                 
only area of contentious political theory that has had its capacity broadened as the identification of                               
opportunities and threats, social construction and appropriation could all arguably have experienced                       
a shift in dynamic. While these theories could be contended to still apply after the advent these new                                   
scapes how they are enacted by individuals and groups has undeniably changed. 
 
Conclusion: 
Thus to reiterate: ​“The aim of this project is to demonstrate how the evolution of media and                                 
technoscapes has introduced the new element of online influence into the public sphere, to such an                               
extent that is can now influence change in the actions of governments and corporate enterprise. If                               
this is indeed the case, has this evolution lead to a revolution of awareness ?”.  
 
Based on the findings and theories presented in this project, we have argued that there was                               
significant and traceable evidence suggesting that an evolution within the public sphere has                         
definitely occurred. The magnitude to which any individual is able to voice his or her opinion on                                 
the contemporary social media platforms that are currently accessible, points towards the fact that                           
the mediascape of today has the potential to influence and incite awareness on a global scale. The                                 
release of ​The Interview ​denotes this, especially when combined with the ​Guardians of Peace, ​as an                               
actor within the now existing online public sphere. The measurable impact e.g depicted by the                             
support of users on IMDB, or the denouncement of the film by the Guardians of Peace, ​both serve                                   
as irrevocable evidence of collective, and innovative collective action. 
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The evolution of awareness is further established, when comparing the impact of ​Team America:                           
World Police, and particularly the capacity and potential for change which was accessible back in                             
2004, at the time it was released. Said capacity and potential for change was not an option due to a                                       
lack of sufficient technologically advanced resources available to relevant groups, within the                       
technoscape and media platforms back in 2004, nor was the response worthy of comparison with                             
the release and spectacle of ​The Interview​, to any measurable degree.   
 
The advancement is new possibilities for innovative collective action, which have been highlighted                         
by the advancement of technoscapes and mediascapes. Moreover the ability of hacktivist groups,                         
not only to steal huge quantities of information, but then also have a platform with which to release                                   
it to the public. They can do so without fear of censorship, and without the help or consent of the  
 
mainstream media, that they would have otherwise been forced to utilize, in order to communicate a                               
message. Within this is also the impact that actions like direct disruption of services attacks, or the                                 
leaking of private information can have, anonymous parties now have the resources to protest,                           
attack opponents and act outside of the laws of sovereign nations. This equates to the idea that a lot                                     
less fear of repercussion exists as the internet remains to all intensive purposes an unregulated                             
public sphere. Mobilization is now possible without the necessity of people's physical presence, as                           
people can rally behind causes they deem important, regardless of the impact it has on them                               
directly. This has lead to a situation where revolution is possible, in an online public sphere where                                 
the physical repressive power i.e state authorities is left impudent. One of the main proponents that                               
would make this revolution possible, would arguably be increased awareness. 
 
Based on the aforementioned conclusions of key notions, present within this project, we will                           
therefore argue that the introduction of new media, and mediascapes, has certainly proven the                           
plausible effect and influence it attains. Contemporary social media platforms enable, and make                         
possible a swift and instant sharing of information. This sharing and swift exchange also bring                             
about new challenges for states, who must adapt to a digital society wherein they are no longer the                                   
innovators and publishers of knowledge and facts.  
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